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The role of social networking sites in shaping the
attitudes of workers in charitable societies towards

charitable work

Abstract
The study aimed to identify the role of social networking sites in
shaping the attitudes of workers in charitable societies in the city
of Al-Ahsa towards charitable work and to know the rate of their
use of social networking sites, their patterns of community
participation, and their attitudes towards participating in volunteer
work on social networking sites.The study used the comprehensive
survey method and the descriptive-analytical approach, and the
study tool was the questionnaire prepared by the researcher, by
reference and benefiting from previous studies related to the
subject. Of them, (69) were single.
The results of the study showed that Snapchat came at the forefront
of the most visited websites with a percentage of (34.1%), while
LinkedIn came in the last place with a low percentage of (1.2%),
and that (89.9%) of the study sample They believe that social
networking sites have a role in motivating them towards charitable
and voluntary work; Among the proposals that enhance the optimal
use of social networking sites towards charitable work is the
proposal to design an official platform for entities to provide and
introduce their services, as it came in first place with a rate of
(23.4%); And there is a medium direct relationship between the rate
of workers in charities’ use of social networking sites, and the
increase in voluntary work, and there is a moderate positive
relationship between workers in charities’ use of social networking
sites and patterns of community participation in voluntary work,
and there is a moderate positive relationship between the use of
social networking sites and their attitudes. Towards participation in
voluntary work, there is a moderate positive relationship between
the use of social networking sites by workers in charitable societies
and the level of participation.
Keywords: charities, voluntary work, social networking sites,
trends, media dependence theory.
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