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Abstract

The study aimed to identify the use of public relations practitioners for digital
communication technologies in Jordanian government institutions. This study is
classified as descriptive-analytical research, which relied on the survey methodology,
where the sample of the study consisted of (65) items representing the entire
population of public relations practitioners in Jordanian government institutions. To
achieve the goals of the study, the researcher relied on the questionnaire as a data
collection tool.

The study found that the degree of public relations practitioners' use of digital
communication technologies in Jordanian government institutions was (medium
degree), with an arithmetic average of (2.15). The study revealed that the most
prominent digital communication methods used in public relations management are
social media platforms, with Facebook at a percentage of (92.3%), followed by
WhatsApp at a percentage of (47.7%).

The study indicated that one of the key advantages offered by digital
communication technologies to contribute to the success of public relations activities
is the instant transmission and reception of information, followed by the ability to
disseminate information to the widest possible audience.

The study revealed that among the most significant obstacles to the adoption of
digital communication technologies in the practice of public relations activities are a
lack of knowledge about public relations software in the digital environment and a
limited ability to utilize digital communication technologies by public relations
practitioners.

Keywords: Use, Public Relations, Government Institutions, Digital Communication
Technologies, Public Relations Practitioners.
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