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The uses of public relations employees in Al-Ahsa hospitals for social networking sites
and their use in raising awareness of Corona disease

Dr. Fouda Muhammad Ali Latifa Naeem Al-Naeem
Assoc. professor- King faisal university King faisal university
& Al-Azhar university

Abstract

The objective of this study was to identify the uses of public relations employees in
Al-Ahsa hospitals for social networking sites and the relationship between this use
and employing it to raise awareness of Corona disease, as well as to identify social
communication activities by public relations employees to manage the stages of the
Corona virus crisis, the sources of information they use, and the communication
patterns they provide, as well as the effectiveness of public relations. The study's
findings were based on the comprehensive survey method and the analytical-
descriptive method. Due to the small size of the study population, the entire
community was used as a sample for the study, with a total of 61 male and female
employees as of the time the study was conducted. Twitter ranked first among the
most popular websites, with a usage rate of 35.9%, while Google Chrome ranked
last, with a usage rate of 1.9% of the total study sample. Additionally, the rate of
using social media to raise awareness of the dangers of Corona disease was (always)
high, at 60%. The results also indicate that the pattern of providing information of
the type "tweet / publication” ranked first with a rate of 29.9%, while the pattern of
providing information of the type "animated infographic" ranked last with a rate of
8.5% of the total study sample, and that there is a weak direct relationship between
the use of social networking sites and the level of awareness of the risks of Corona
disease, and a medium direct relationship between the use of social networking sites
and the level of awareness of the (0.05).

Keywords: Al-Ahsa hospitals, uses and gratifications, Corona pandemic, public
relations employees.
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Introduction

Numerous global medical crises, such as the plague,
malaria, cholera, SARS, and other infectious diseases
and viruses, have had a significant impact on economic,
social, and health-related factors. world in a short time
and caused hundreds of thousands of deaths. The
Kingdom of Saudi Arabia is regarded as one of the first
nations to attempt to contain and mitigate the severity
of the crisis and its effects on the economy and the
public health of Saudi society, as well as to reduce its
effects and repercussions on hospitals (Saudi Ministry
of Health, 2021). The health sector had a primary role
in addressing the pandemic, as it was the first line of
defense, as it was the most affected and resistant to the
crisis and to sudden and unexpected situations, whether
government or private hospitals, as it worked to
effectively manage these crises to reduce their effects,
which necessitates exceptional leadership to effectively
manage such crises to lessen their severity and prevent
them (Abu Abah, 2020). Public relations activity is
regarded as an essential part of the lives of organizations
and a significant factor in their efficiency and
effectiveness, as it seeks to achieve harmony and
consensus in a society undergoing changes in
governance systems and crises. The primary function of
public relations is to facilitate mutual response and
coordination between regimes, their environments, and
the surrounding society (Abu Ali, 2021).

As a result of this role that public relations agencies
enjoyed and their vital role that helped them adapt and
spread among all problems, whether environmental,
health, or educational, the most important role they
required was their presence in the field of community
awareness of the dangers of the pandemic, as the need
for public relations in hospitals arose to play this role
effectively due to its great significance in the process of
communication and communication (Abdel-Al, 2021).
Public relations agencies in hospitals play a crucial role
in maintaining public safety and health awareness, as
well as society's psychological and physical health.
Based on the educational role played by employees of
public relations agencies in hospitals and the activities
and programs they provide, which could have a
significant impact on the level of awareness of the
dangers of the virus, the idea for this study arose, which
is based on a statement of the use of social networking
sites by public relations employees in Al-Ahsa hospitals
in relation to raising awareness of Corona disease.
Previous studies

The two researchers combed the library and online
databases for prior research on the topic of the current
investigation. In reviewing previous studies, the
researchers went in chronological order from most

recent to oldest. In order for the studies to be
comprehensive and relevant to the subject of the
research, Arab and foreign studies were selected and
divided along the following three axes:

The first axis: Studies examining the role of hospital
public relations employees in raising awareness of
the COVID-19 pandemic

Mona Abdulaziz Hassan's (2021) study entitled
"The Role of Public Relations Practitioners in
Egyptian University Hospitals in Managing the
Phases of the Coronavirus Pandemic Crisis™

This study aimed to identify the role of practitioners of
public relations activities in Egyptian university
hospitals in managing the stages of the Corona
pandemic crisis through a descriptive and analytic study
using a survey list and by interviewing all members of
the research sample in Egyptian university hospitals in
the Greater Cairo region (Cairo, Giza, and Qalyubia)
that applied quarantine during the corona crisis. The
study concluded that there were no specific tasks to
confront the Corona crisis, although the practitioners of
public relations activities had the ability to deal with the
repercussions of the crisis in all stages of its
management, starting with the stage of prediction and
discovery and moving on to the stage of learning and
gaining experience. The most prevalent social
communication activities for the study sample were
condolences and condolences to the families of doctors,
nurses, and paramedics, as well as those who died as a
result of virus infection while performing their duties.
The most prominent means of communication in social
networks were "Telegram, then WhatsApp."
Cassandra Hayes et al (2021), "A Tale of Two
Hospitals: The Role of Spatial Sense Industry in
COVID-19 Communications for a Rural and Urban
Texas Hospital"'

Through a critical analysis of public relations strategies
in rural and urban hospitals in Texas, this study aimed
to identify communication strategies in times of crises
and pandemics such as COVID-19. The results revealed
that the examined press releases used specific details to
establish their health-related information, and that the
mechanism for improved access to information and data
about long-term crises has a flaw. More research is
required to comprehend the protracted response of
public relations officials and practitioners in urban and
rural Texas City hospitals to the crisis.

Nawzat Saleh Abu Al-Assal (2021), entitled
"Electronic Public Relations Campaigns in
Jordanian Hospitals and Their Role in Raising
Awareness of the Risks of HIN1 Influenza and the
COVID-19 Virus"
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This study aimed to determine the nature of
communication activities provided by electronic public
relations campaigns in Jordanian hospitals to increase
awareness of the risks of influenza and the Corona
virus, as well as the quality of electronic campaigns
directed by public relations agencies in Jordanian
hospitals to increase awareness of the two diseases. The
results demonstrated that hospitals' public relations
departments implemented a number of electronic public
relations campaigns to raise awareness of the dangers
posed by the two patients. While the content of the
campaigns centered on increasing community
awareness of the dangers posed by two patients, the
electronic communication tools most frequently used to
direct the campaigns were Facebook posts, followed by
the hospital's website, and finally the hotline. Seminars,
lectures, and awareness sessions constituted the most
prevalent forms of communication. In order to increase
awareness of the two patients, the hospital's website was
updated with news, data, investigations, and
photographs.

Nesma Abdullah Mutawa (2021). Titled "The
official page of the Egyptian Ministry of Health and
Housing dealing with the Corona pandemic and its
relationship to public awareness of it"

This study aimed to determine how the official page of
the Egyptian Ministry of Health and Housing handles
the Corona pandemic and its relationship to public
awareness by conducting an analytical study of the
content published on the Ministry's Facebook page and
a separate field study with a representative sample of
the Egyptian public. In addition to using infographics
as a tool for disseminating data and information, the
results of the study indicate that the page is interested in
spreading prevention and treatment methods for the
Corona virus and aims to raise awareness and educate
the public about the published content. While the field
study found that respondents relied heavily on the
Ministry of Health's official website and viewed it as the
primary source for obtaining information and the latest
updates on the spread of the virus, the study also
revealed a statistically significant positive correlation
between respondents' reliance on the Ministry of
Health's website and their level of awareness of the
Corona pandemic.

Safia Ibrahim Al-Karim (2020). Entitled "The
Employment of Public Relations Practitioners from
Social Networking Sites in Managing the Corona
Crisis: A Field Study on a Sample of Public
Relations Practitioners in Governmental and
Private Hospitals in Riyadh*

This study aims to determine the sources on which
public relations relies to know and gather information

about the Corona crisis, the social networking sites most
depended on to acquire information about the Corona
issue, and the steps public relations takes prior to the
emergence of the disaster. The results of the study
revealed that public relations practitioners relied on
social networking sites for the most information about
the Corona virus, at a rate of 20.9%, with Facebook
being the most prominent of these compared to all other
sources. It also demonstrated that the most essential
strategies for public relations professionals to take in
handling the Corona problem are Before the occurrence
of a crisis, preventative measures include the existence
of a highly trained staff for crisis management, and
identifying the type of crisis is one of the most essential
ways to assess the possible impact of the crisis on the
facility's reputation.

Wouter Jong  (2020):  "Assessing  Crisis
Communication.” ™A 30-Item Checklist for
Performance Assessment During COVID-19 and
Other Epidemics"

This study aimed to develop a conceptual checklist for
evaluating the efforts of public relations and
communication staff during the emergence of crises and
pandemics and beyond, to evaluate the effectiveness of
communication during crises at all levels, and to
contribute to the development of an assessment tool that
takes into account the challenges faced by crisis
communications specialists. The study revealed that
there is no clear trend regarding who is responsible for
the crisis, that such a trend requires effective
communication management by public relations
employees and stakeholders, with the goal of enhancing
their competencies and experiences, and that citizens
must be informed of developments in the Corona virus
and its potential threats and effects, within a broader
context of responsibility and accountability.

Brooke Liu et al. (2018), "Keeping Hospitals
Running During Disasters Through Crisis
Preparedness: A Study of Communicators™

This study aimed to identify the role of the
communicator in government hospitals facing disasters
and crises such as epidemics, as well as the extent of
their preparedness to communicate effectively
internally and externally to inform the public about
these disasters, crises, and epidemics and to offer them
intensive care and support. The study revealed that there
are no compelling answers to the question of how to
define effective communication between risks and
crises. Therefore, best practices should not be
considered static, and hospitals encounter common
challenges and obstacles when conveying dangers and
crises connected to public relations during a natural
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catastrophe. It is impossible to emphasize the
significance of hospital risk and crisis communication.
Khaled Faisal Al-Farm's (2016) study entitled
""Using Social Media in Health Awareness of Corona
Disease: An Applied Study on Medical Cities and
Their Governmental Hospitals in Riyadh, Saudi
Arabia"

This study aimed to determine the level of use and
employment of medical cities in Riyadh and their
government hospitals on social networks (YouTube,
Facebook, and Twitter) in health awareness strategies
for Corona disease, as well as the level of participation
of medical cities and their government hospitals in
Riyadh in health awareness programs for Corona
disease through social media in the Kingdom. 73% of
Riyadh's medical cities and government hospitals lack
social media platforms (Twitter, Facebook, and
YouTube) for use in health awareness initiatives,
despite the prevalence of social networks in the
Kingdom, according to the study. 60 % of medical cities
in Riyadh did not use accessible social networks to
increase awareness of Corona disease, indicating that
there is no clear national health strategy through which
all medical cities and their government hospitals may
participate in the national health effort.

The second axis: COVID-19 pandemic-related
studies that examined the public's adoption and
interaction with social networking sites

Zainab Muhammad Hassan (2021) study entitled
"The Impact of Relying on Saudi Official Media
Platforms in Twitter on the Public's Knowledge and
Behavior of the Corona Pandemic™

The purpose of the study was to assess the effect of
depending on official Saudi media outlets on Twitter on
the public's awareness of and response to the Corona
outbreak. The study discovered that the proportion of
permanent followers of the official media channels on
Twitter exceeded the Corona pandemic by 67.4%,
followed by followers and those who are occasionally
interested at a rate of 29.6%, for a total of 97% followers
of these platforms. The media platform of the Saudi
Ministry of Health on Twitter was ranked as the most
significant media platform by respondents with a rate of
61.3%, followed by the official Saudi newspapers with
a rate of 42.2% and the Saudi Press Agency, SPA, in
third place with a rate of 36.5%.

Osama Abdul Hameed Muhammad's (2021) study
entitled  "Public  Interaction with  Health
Information on Social Media During the Corona
Pandemic Period: An Analytical Study of the
Ministry of Health and Population’s Facebook
Page"

This study aimed to examine the public's engagement
with health information published by the Ministry of
Health and Population via its social networking
accounts. The results of the study revealed that the
public's engagement with publications about the Corona
virus is greater than its engagement with publications
about public health, and that there is a correlation
between the public's engagement with health
information and the number of people infected and
killed by the Corona virus. The study also highlighted
the importance of interactive dialogue concepts in
enhancing public engagement with health information.
Anna Escoda et al. (2020), "Social Networking
Engagement During the COVID-19 Pandemic in
Spain: Health Media Versus Health Care
Professionals™

This study aimed to understand the relationship
between the population in general and digital media in
particular by measuring participation during the
COVID-19 pandemic and analyzing the degree of
impact of health-focused digital communication media
versus health-focused information and communication
files. The results suggested a new communications
model that creates a new arena for agents whose content
may be compared to and even surpassed by health
communications-focused digital media on Facebook in
terms of engagement. In addition, the outcomes
demonstrated that the pandemic crisis has expedited the
development of the telecommunications business and
produced new market-related issues for the
communications industry, media professionals, and
higher education institutions.

Hagar Mahmoud Omar (2020), entitled "The
Egyptian Public's Use of Television and Facebook to
Obtain Information About the Corona Pandemic
and Their Attitudes Toward Government
Performance in Light of the Information Epidemic™
This study attempted to assess the media outlets on
which the Egyptian public relied to receive information
about the Corona crisis, as well as the extent to which
this public was exposed to the new media (Facebook) to
obtain information about the issue. The results indicated
that the study sample spent more time on Facebook than
in front of the television to receive information about
the Corona pandemic, and the most crucial reason for
the study sample to use Facebook was their always-
present smartphones.

Rani Jayaseelan et al. (2020), "Social media
dissemination of accurate or misleading information
about COVID-19 and the extent to which it is
controlled through the study of phenomenology**
The study aimed at whether social media spreads
correct information or false information to the public
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regarding the spread of the Covid-19 pandemic, and the
study used the qualitative approach to reach the results
of the study subject. The results of the study concluded
with the importance and ease of social networking sites
as a platform for disseminating information related to
infectious diseases to the public in order to control the
panic resulting from the misinformation circulated by
social media users among themselves, and to fight
misinformation responsibly and effectively reduce fear
promoters.

Rehab Sami Mohamed (2020), entitled 'The
Egyptian public's reliance on new media as a source
of information and news about the COVID-19
pandemic and its role in promoting health
awareness"

This study sought to determine the extent to which the
Egyptian population relies on new media as a source of
information and news regarding the COVID-19
pandemic, as well as the function of new media in
improving health awareness among Egyptians. Intensity
of exposure to new media and high dependence on it as
a source of information through media templates such
as news and reports about the Corona virus pandemic
and methods of prevention, symptoms, methods of
infection transmission, preventive and precautionary
methods, the acquisition of good health information,
and the monitoring of all developments in the pandemic
were among the most important results. The
respondents relied on physicians more than any other
non-media source, and trust in official websites
increased more than trust in other new media.

Lisa Singh et al. (2020): "A first look at sharing
COVID-19 information and misinformation on
Twitter"

The purpose of this study was to determine the impact
of using the social networking site Twitter in
disseminating knowledge about the Corona virus
among the general public, as well as the impact of this
site in propagating false information and rumors among
the general public. According to the findings, there were
36,352 valid tweets released, as well as 1,135
misleading tweets that were not based on facts while
presenting information. The findings also revealed that
the absence of control over the content published on
social networking sites leads to the spread of myths,
tales, and incorrect and misleading information among
the public, which frequently results in the development
of dread and panic. The findings also demonstrated the
significance of Twitter and its significant use in dealing
with the virus, preventing it, and implementing
preventive measures when infection develops.

The third axis: study on the impact of the media in
informing the public about the Corona epidemic
Ahmed Ibrahim Salih (2021), entitled ""Using the
media to gain information about the crisis of the
Corona Virus (Covid-19) pandemic™

This study aims to determine the perspective of Iraqi
newspapers on the Covid-19 pandemic crisis. The study
population was chosen and sampled based on the
themes of the Corona Virus (Covid-19) pandemic that
were published between Sept 15, 2020 and Oct 15,
2020. The results indicated that the issue of the
government and its role in dealing with the Corona
Virus (Covid-19) pandemic, particularly the issue of
health institutions conducting inspection campaigns for
restaurants and closing violating restaurants, had
priority in the news coverage of the Covid-19
pandemic, based on the frequency that the subjects
received, and that the issue of the media's role in dealing
with the Corona pandemic, specifically the issue of the
media's coverage of the pandemic, had the lowest
priority.

Abdul Hafeez Mustafa's (2020) study entitled ""The
Role of Saudi News Websites in Health Awareness
During the Corona Pandemic (Covid-19)"

The study aimed to monitor the role of Saudi news sites
in health awareness during the COVID-19 pandemic, in
light of the social responsibility of the media, in an
attempt to evaluate Saudi news sites in the media
content they provide to determine the extent of success
in managing the health crisis or not. The study reached
a set of results, the most important of which is that the
sample varied between males and females, as males
came in with a percentage of 54.5%, while females
came in with a percentage of 45.5%. The sample also
reflected different levels of education, as intermediate
education came in at 18.8%, then university education
at 76.5%, then diploma and postgraduate studies at
4.8%. Ajel website came first, on which the respondents
relied to obtain their information about Corona, then
Sabg website, then Okath website, then the news
website of Al-Riyadh newspaper, then Al-Watan
website, then the news website of Al-Sharg Al-Awsat
newspaper, then the Al Mowatin website, then Al-
Marsad website, then Sada website, and finally Tawasul
website.

Nicola Gozzi, et al. (2020), ""Collective Response to
Media Coverage of the COVID-19 Pandemic on
Social Media Platforms Reddit and Wikipedia: A
Mixed Methods Analysis*

This study sought to determine the level of media
reaction to reportage of the COVID-2019 pandemic in
four nations (Italy, the United Kingdom, the United
States, and Canada). On the basis of this objective, the
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significance of the study is that exposure to news and
information about the pandemic can eventually affect
(negatively / favorably) the growth of the virus and
promote its spread if the material is mistakenly
disseminated and vice versa. Based on the significance
of exposure to news and information on the epidemic,
the results demonstrated that frequent usage of
illustrative pictures through animated and static
infographics can influence the course of events. This
necessitates the transmission of the image in a variety
of formats and techniques. The general interest and
activity of users in obtaining information was primarily
driven by media coverage of the pandemic.

Ayman Muhammad Braik (2020), entitled ""The
Role of Mobile Journalism in Educating the Saudi
Public about the Developments of the Corona
Pandemic Crisis: A Field Study"*

The purpose of this study was to determine the function
of mobile journalism in teaching the Saudi public about
the developments of the Corona pandemic (COVID-19)
problem by identifying the patterns, rate, and
motivations for the Saudi people's use of mobile
journalism. Forms of mobile journalism, the most
significant crisis-related themes that the public is eager
to follow, and the amount of their trust in it are
discussed. The study discovered that the Saudi public
relies heavily on mobile media for coverage of the
COVID-19 outbreak. Followed by audio and visual
applications, then news applications, then newspaper
websites and electronic portals, followed by official
applications, then SMS and MMS services, and finally
postal applications, social media applications topped
the list of mobile journalism types that the Saudi public,
the study's sample, is eager to follow.

Kazuki Shimizu and Masashi Negita (2020),
"Lessons Learned from Japan’s Response to the
First Wave of the COVID-19 Pandemic: Content
Analysis™

This study aims to extract lessons learnt from Japan's
reaction to the first wave of the COVID-2019 pandemic
by examining the content of expert conference minutes
and the many viewpoints on the pandemic, such as
epidemiology, health systems, border control, and
health communication. The results of the study revealed
through content analysis that the epidemiological
impact of the 2019 Corona virus outbreak in East Asian
countries was rather moderate, despite the fact that the
epidemic had a significant impact on the lives and
livelihoods of individuals, including Japan. In the early
phases of the COVID-19 pandemic, Japan implemented
an unprecedented guarantine, recognized the challenge
of controlling COVID-19, and ultimately recorded a

relatively high death rate per million in the Western

Pacific region.

Sylvia Mutua and Daniel Oloo Ong'ong‘a (2020),

"Online news media framing of the COVID-19

pandemic: Exploring the initial stages of the

outbreak in international media**

This study analyzed the media coverage of the first two

months of the COVID-19 pandemic by the BBC, CNN,

Al-Jazeera, and The People's Daily. This study

contributes to the identification of the language of

media practice and the evaluation of the use of several
research models in the dismantling of the media
framework during crucial moments. The data
demonstrated the success of the BBC, Al Jazeera, CNN,
and The People's Daily in spreading the COVID-19
epidemic. During the initial phase of the epidemic, the

BBC covered the majority of the news in negative

stories and frames, while The People's Daily's coverage

was more impartial and positive, and CNN's coverage
of COVID-19 contained the fewest negative articles of
the four outlets.

Commenting on previous studies

The researchers remarked on past studies by

highlighting contrasts and similarities, followed by

what distinguishes the current study from previous
ones:

1. The researchers have at their disposal a collection of
Arab and foreign studies on the use of public
relations employees of social networking sites in
raising awareness of Corona disease, and the
researcher discovered the degree of interest of these
studies in the uses of social media due to the fact that
they are efficient means of communicating health
information to the receiving public quickly and
significantly.

2. Hassan (2021) researched the impact of public
relations practitioners in Egyptian university
hospitals in handling the stages of the Corona virus
pandemic crisis, which is distinct from the current
study's study on the role of public relations
practitioners in the same context. The study by
Hayes et al. (2021) evaluated the role of the spatial
sense industry in the COVID-19 communications of
a rural and urban hospital in Texas, as well as the
breadth of communication techniques during crises
and pandemics such as the Corona virus sickness. In
terms of methodology and theory, previous studies,
such as the Mutawa study (2021), which used the
content analysis tool on the official page of the
Egyptian Ministry of Health and Housing regarding
the Corona pandemic and its relationship to public
awareness, and the Al-Farm study (2016), which
was conducted using a comprehensive inventory of
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social networks: YouTube, Twitter, and Facebook
regarding the u.s. ebola outbreak, differ from the
current study.

3. This study is similar and converges with a number
of previous studies in terms of methodology, as the
current study was based on the descriptive analytical
approach, and that is through what the current study
will describe of its variables and the extent of the
uses of public relations employees in Al-Ahsa
hospitals for social networking sites and its
relationship to employing these sites in health
awareness of Corona disease, as well as by analyzing
the data that will be collected. Upon which several
studies were based, including those by Abu Al-Assal
(2021), Al Kareem (2020), Jong (2020), Jayaseelan
et al. (2020), and Shimizu and Negita (2020).

4. This study differs from others in that it focuses on an
important topic related to the significance of the uses
of social networking sites by public relations
personnel in Al-Ahsa hospitals and their relationship
to the use of these sites in raising awareness of
Corona disease; this study is an attempt to
understand this role and its significance in fostering
health awareness in Saudi society. It is intended that
this study would increase public understanding of
the roles of public relations in the health sector.

The study problem
Many studies indicate the importance of social
networking sites and their use as a means of
communication for the transfer of information, news,
and statistics, as shown by Al-Batayneh (2017) study
that indicated that 93% of doctors working in hospitals
in the northern region of Jordan use social networking
sites to inform the Jordanian public about infectious
diseases, the importance of prevention, and the latest
medical developments in the form of reports and
statistics, which enhances the importance of these
networks and the importance of their use. Al-Mamoun's
(2019) study agreed with Al-Batayneh's (2019) study
and emphasized the role of public relations in the
centers and hospitals of the Libyan Ministry of Health
in raising health awareness. whereas public relations
employees used social networking sites to reach the
largest possible segment of the Libyan public, so that
educational and health messages reach a greater extent
and on a more comprehensive geographical scale than
traditional means.

Studies confirm that social networking sites are highly

used within the Kingdom of Saudi Arabia, but a

scientific study did not address their uses in hospitals,

and therefore the problem of the study was crystallized
in identifying the extent to which public relations
employees in Al-Ahsa hospitals use social networking

sites and the relationship between this use and raising
awareness of Corona disease.
Study importance
The study's significance is clear by spotlighting an
essential problem in public relations, particularly as it
investigates the use of social networking sites in
boosting awareness of Crohn's illness. As this disease is
considered one of the global pandemics that affected
and continues to affect various humanitarian sectors,
and the importance of the current study emerges from
being an attempt to monitor the nature of the
relationship between the uses of public relations
employees in Al-Ahsa hospitals and their uses of social
networks. It may aid in the discovery of some proposed
solutions for activating public relations approaches and
strategies in the use of social networks and websites to
promote awareness of the danger of Corona disease.

Objectives

The current study aims to identify the uses of public

relations personnel in Al-Ahsa hospitals for social

networking sites and the relationship of this use in
employing it to raise awareness of Corona disease.

1. The importance of public relations employees using
social networking sites to raise awareness of the
dangers of Corona disease.

2. The reality of the performance of public relations
employees in Al-Ahsa hospitals in employing social
networking sites to raise awareness of the dangers of
Corona disease.

3. Social media activities by public relations personnel
to manage the stages of the Corona virus crisis.

4. The most widely used means of social networks and
websites to manage the stages of the Corona crisis
and raise awareness of its risks.

5. Sources of information used by the relations staff in
Al-Ahsa city hospitals.

6. Communication patterns provided by public
relations personnel in Al-Ahsa hospitals: tweets,
photos, and video clips.

7. Efficiency of public relations employees in Al-Ahsa
hospitals in using various media techniques.

Study questions

It emerges from the study's main question, which is:

What is the extent to which public relations employees

in Al-Ahsa hospitals use social networking sites to raise

awareness of Corona disease? This main question stems
from a group of the following sub-questions:

1. What is the importance of public relations
employees using social networking sites to raise
awareness of the dangers of Corona disease?

2. What is the reality of the performance of public
relations employees in Al-Ahsa hospitals in
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employing social networking sites to raise
awareness of the dangers of Corona disease?

3. What are the social media activities by public
relations employees to manage the stages of the
Corona virus crisis?

4. What are the most effective means through social
networks and websites to manage the stages of the
Corona crisis and raise awareness of its risks?

5. What are the sources of information used by the
relations staff in Al-Ahsa city hospitals?

6. What are the communication styles provided by
public relations employees in Al-Ahsa hospitals:
(Tweet, photo, video clips)?

7. What is the efficiency of public relations employees
in Al-Ahsa hospitals using different media
techniques?

Hypotheses

The study hypotheses can be stated as follows:

1. There is a statistically significant correlation
between the use of public relations employees for
social networking sites and the extent of awareness
of the dangers of Corona disease.

2. There is a statistically significant correlation
between the employment of public relations
employees for social networking sites and the
sources of information that are relied upon in
providing awareness of the Corona disease.

3. There is a statistically significant correlation
between the audience's interaction and the type of
information provided by public relations employees
in Al-Ahsa hospitals to the public.

4. There is a statistically significant correlation
between the number of media templates provided by
public relations employees in Al-Ahsa hospitals and
the extent of people's demand for them.

5. There are statistically significant differences in the
use of social networking sites to raise awareness of
the risks of corona disease, according to
demographic variables: (gender, hospital sector,
educational level, number of years of experience).

Methodology

The comprehensive survey approach, as well as the

analytical-descriptive approach, will be used to analyze

the subject of the study, which can be defined as "a

method of analysis based on sufficient and accurate

information about a specific phenomenon or topic over

a known period or periods of time in order to obtain

practical results that have been interpreted in an

objective manner consistent with the actual data of the

phenomenon." (Adass et al., 2020: 37).

Study sample

All public relations employees from the Al-Ahsa city
administration and private hospitals were included in
the study sample. Due to the small size of the study
population, the complete community was used as a
sample for the study, which included 61 male and
female public relations personnel at Al-Ahsa municipal
hospitals in the Kingdom of Saudi Arabia at the time of

the current study. This is shown in Table 1:
Table 1: Distribution of the study sample according to Al-
Ahsa City Hospitals

Hospital No. %
Al-Ahsa Hospital 5 %8.2
Prince Saud bin Jalawi Hospital 3 %4.9
Al-Moosa specialist Hospital 8 13.1%
Almana General Hospital 4 6.6%
Hussein Al-Ali Hospital 2 3.3%
Salwa General Hospital 6 9.8%
Eye City Hospital 5 8.2%
Al-Obaid Specialized Hospital 7 11.5%
Al-Jabr Eye and ENT Hospital 9 14.8%
Al-Jafr Hospital 5 8.2%
Al Afaleq Hospital for Primary Care 1 1.6%
Elag Hospital 6 9.8%
Total 61 %100

The data in the preceding table show the distribution of
the study sample based on the study population, which
is made up of public relations employees from both the
public and private sectors working in Al-Ahsa
municipal hospitals.

Characteristics of the study sample

Frequencies and percentages were employed to
accurately describe the features of the study sample.
The characteristics were reflected in the study sample's
demographic data (sex, hospital sector, educational
level, and number of years of experience). The
following are the results from the analysis of these
variables:

Table 2: Distribution of sample members according to their
demographic characteristics

Variables categories Rept. %
Male 20 %32.8
gender Female 41 %67.2
Total 61 %100
Governmental 29 %47.5
hospital sector Private 32 %52.5
Total 61 %100
Ba 38 %62.3
Educational Higher Diplloma 8 %13.1
level Master's 11 %18
Ph.D 4 %6.6
Total 61 %100
Less Than 1 To 3 Years 35 %57.4
Years of Less Than 4 To 6 Years 14 %23
Experience +7 Years 12 %19.7
Total 61 %100
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The data in Table No. 2 show that females made up the
majority of the study sample, accounting for 67.2% of
the total 41, while males made up 32.8% of the total 20.
It is also worth noting that 52.5% of the employees in
the study sample work in private hospitals, while 47.5%
work in government hospitals. In terms of educational
level, it should be highlighted that the majority of public
relations employees in Al-Ahsa hospitals were at the
bachelor's level, as their number reached 38, accounting
for 62.3%, while 6.6% were at the doctoral level. In
terms of years of experience, the majority of
respondents 57.4% had years of experience ranging
from (less than one year to three years), while 19.7% of
the study sample had years of experience ranging from
(less than one year to three years) (7 years or more).
Study tool

An electronic questionnaire was used to collect data
from the study sample in order to achieve the objectives
of the field study, and it is one of the basic methods that
are used to collect data directly from the selected sample
by asking a set of specific and prepared questions,
which is the most common method in the survey
method. Based on previous studies and theoretical
literature, the questionnaire was designed as follows:
Part 1: The study sample's demographic
characteristics, such as social gender, hospital sector,
educational level, and number of years of experience.
Part 2: It included a set of questions dealing with the
most commonly used social networking sites to manage
the Corona crisis and raise awareness of its risks, as well
as the communication forms provided by these sites to
raise awareness of the risks of Corona disease, as well
as an axis that measures the study sample's attitudes
toward the use of social networking sites in raising
awareness of the dangers of Corona disease.

Validity of the study tool

Face validity was used to confirm the study tool's
validity. The study tool was presented to seven
academic specialists in the field of media from
university professors, who were asked to comment on
its paragraphs in terms of linguistic formulation, the
extent to which the paragraphs belong to their fields,
and their validity for the purpose for which they were
designed. It was altered in accordance with the
arbitrators' directions, with some paragraphs changed or
eliminated and changes made to its linguistic and
scientific composition.

Stability of the study tool

The concept of stability is defined by other concepts that
have similar meanings to it, namely consistency and
accuracy, all of which refer to the same procedural
definition, which is to achieve the same results by
repeatedly applying the results to the same individuals

at the same time and under the same circumstances, and
there are a number of ways to ensure consistency. The
researchers adopted the re-testing procedure, in which
they administered the questionnaire to ten members of
the study population sample. The correlation coefficient
was 95% between the two tests, indicating that the scale
was stable.

The results of the study questions

Frequencies and percentages were derived from the
sample members of public relations employees in Al-
Ahsa hospitals to estimate their use of social networking
sites and their relationship to the use of these sites in
promoting awareness of Corona disease:

Using social media to raise awareness of Corona
disease

To provide an accurate description of the features of the
study sample based on the usage of social networking
sites to promote awareness of Corona disease, the
following frequencies and percentages were extracted:
Table 3: Using social networking sites to raise
awareness of the coronavirus

Usage Rept. % rank
Yes 50 %82 1
No 11 %18 2
Total 61 %100 -

According to data in Table No. 3, 82% of the study
sample uses social media to raise awareness of Corona
disease, with 50 items ranking first. Those who do not
use social networking sites to raise awareness of Corona
disease accounted for 18% of the total, with 11 items
coming in second place. Employees in Al-Ahsa
hospitals who do not use social networking sites were
excluded because the current study aims to improve
awareness of the dangers of Corona disease among
users of social networking sites.

The social networking sites most used to manage the
stages of the Corona crisis and raise awareness of its risks
To obtain an accurate description of the study sample's
characteristics based on the social networking sites
most commonly used to manage the stages of the
Corona crisis and raise awareness of its risks,
frequencies and percentages were extracted, and
because sample members were allowed to choose more
than one option, the percentage of the choice equals the
total number of options. As a result, we can calculate
the percentage of concentration, which indicates that the
higher the percentage of concentration on an option, the
higher the percentage of concentration on this option, as
follows:

Table 4: Distribution of the study sample according to the

social networking sites most commonly used in relation to the
Corona crisis
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Top sites | Rept. % Rank X2 dfz | df
Facebook 18 %17.5 2

Twitter 37 %35.9 1

Instagram 17 %16.5 3

YouTube 9 %8.7 5 153.00 | 0.00 | 6
snap chat 16 %15.5 4

tick tock 4 %3.9 6

Google 2 %1.9 7

Chrome

Total 103 | %100 -

The data in Table No. 4 show how the study sample was
distributed based on the social networking sites most
widely used to manage the stages of the Corona crisis.
Twitter came out on top of the most utilized sites, with
37 repetitions and a rate of 35.9%, followed by
Facebook, with 18 repetitions and a rate of 17.5%.
Instagram came in second with 17 repetitions at a rate
of 16.5%, while Snapchat came in fourth with 16
repetitions at a rate of 15.5%, followed by YouTube
with 9 repetitions at a rate of 8.7%, and TikTok with 4
repetitions at a rate of 3.9%. As for the last place,
Google Chrome came with two repeats, at a rate of 1.9%
of the overall study sample. The researchers explain the
current study's finding that Twitter is at the top of the
most popular sites. That Saudi society frequently
favours Twitter among social networking sites for
collecting information, thoughts, and ideas, particularly
those affecting its interests, and health measures and
precautions associated to Corona are among these
worries.

This finding contrasts with the Mona Abdulaziz Hassan
(2021) study, which found that the most popular social
network was "Telegram, followed by WhatsApp." It
also differs from the Safia Ibrahim Al-Karim (2020)
study, whose findings showed that social networking
sites were the most important sources of information
that public relations practitioners relied on for all
information about the Corona virus, at a rate of 20.9%,
with Facebook being the most prominent, while it
agrees with Zainab Muhammad Hassan (2021), who
found that the percentage of permanent followers of the
official media platforms on Twitter towards the Corona
pandemonium According to the previous table, the
value of X2 reached 153.0, which is statistically
significant at 6 degrees of freedom, and the value of
statistical significance reached 0.00, which is less than
the acceptable statistical error, indicating that the result
obtained from the average responses of respondents on
the most popular social networking sites is not due to
chance but is of high reliability.

The rate of your use of social networking sites to
raise awareness of the dangers of Corona disease
To provide an accurate description of the study sample's
characteristics based on the rate of use of social

networking sites in raising awareness of the danger of
Corona disease, the following frequencies and
percentages were extracted:

Table 5: Rates of use of social networking sites in raising
awareness of the risks of Corona

Usage Rept. % Rank X2 df2 df
rate
Always 31 %60 1
Sometimes 17 %34 P
Rarely 2 %4 3 131.00 | 0.00 | 2
Total 50 %100 -

The data in Table No. 5 show how the study sample was
distributed based on the rate of use of social networking
sites in increasing awareness of the hazards of Corona
disease, with the rate of use (always) taking first
position with 31 repetitions at a rate of 60%. This was
followed by the use rate (rarely) with two repetitions, at
a rate of 4% of the whole study group, and the use rate
(occasionally) with 17 repetitions, at a rate of 34%. The
researchers explain the study's finding about the rate of
use, stating that these communicative social networks
are indispensable sites and their use in numerous
aspects, whether political, economic, or social. This
finding is similar with Zainab Muhammad Hassan's
(2021) findings, which revealed that the percentage of
"permanent" followers of the official media channels on
Twitter towards the Corona epidemic surpassed 67.4%,
followed by followers and those who are occasionally
interested at 29.6%.

This result can be explained by referring to the theory
of uses and gratifications, which asserts that media use
can be explained through the motives and needs of
users, as it primarily takes care of the media audience
that satisfies its desires and fulfills its latent need within
it, which means that the public is not passive and
accepts everything that the media presents to it, but
rather it has a limited goal of its exposure that it seeks
to achieve. The previous table shows that the value of
X2 reached (131.0), which is statistically significant at
(2) degrees of freedom, because the statistical
significance value was (0.00), which is less than the
allowed statistical error. This means that the result
obtained from the average responses of respondents on
the rate of using social networking sites to promote
awareness of the hazards of Corona disease is not
attributable to chance but has a high degree of
reliability.

The number of hours of exposure to social
networking sites per day

To provide an accurate description of the features of the
study sample based on the amount of hours spent on
social networking sites every day, the following
frequencies and percentages were extracted:
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Table 6: Number of hours of exposure to social networking
sites per day

Exposure | Rept % Rank X2 dfz | df
hours

Less than 2 %4 5

an hour

1-1:59h 13 %26 2

3-4 hrs. 19 %38 1 142.00 | 0.00 | 4

5-7 hrs. 12 %24 3

+8 hrs. 4 %8 4

Total 50 %100

Table No. (6) data show the distribution of the study
sample based on the hours spent on social networking
sites in raising awareness of the hazards of Corona
disease. The exposure hours (from 3 to 4 hours) came
in first with 19 repetitions and a 38% rate. While
exposure hours (from one to less than two hours) came
in second with 13 repetitions and a 26% rate. Followed
by exposure hours (from 5 to 7 hours) with 12
repetitions at a 24% rate, and exposure hours (from 8
hours or longer) with 4 repetitions at an 8% rate. While
hours of exposure (less than an hour) with two
repetitions came in last, accounting for 4% of the
overall study group. The researchers describe the
study's findings in terms of the amount of hours of
exposure and the significance of these networks in
terms of acquiring users' time and interests. As a result,
users turn to these networks to satisfy their needs and
desires, which manifest as cognitive, emotional, and
behavioral impacts, as predicted by the theory of uses
and gratifications. It also accords with the findings of
Zainab Muhammad Hassan's (2021) study, which
showed that the cognitive, affective, and behavioral
effects of official media platforms on Twitter play
major roles in relation to respondents' educational,
cognitive, and emotional levels. According to the
preceding table, X2 reached 142.0, which is
statistically significant at 4 degrees of freedom, and
statistical significance reached 0.00, which is less than
the allowed statistical error. This suggests that the
result reached by averaging the respondents' responses
to the amount of hours spent on social networking sites
in raising awareness of the danger of Corona disease is
not attributable to chance but has high reliability.
Reliable sources of information in providing
awareness of Corona disease

Frequencies and percentages were extracted to provide
an accurate description of the characteristics of the
study sample based on the sources of information on
which it is based to provide awareness of Corona
disease, and because the sample members were allowed
to choose more than one option, the percentage of the
choice equals the total number of options. As a result,
we can calculate the percentage of concentration, which

indicates that the higher the percentage of concentration
on an option, the higher the percentage of concentration
on this option, as follows:
Table 7: Distribution of the study sample according to the
sources of information on which it is relied upon to provide
awareness of Corona disease

Information

Rept % Rank X2 dfz | df

sources
The Official
Pages of The
Mi% ity of 40 | %29.0 1
Health
The Official
Platforms of 23 %16.7 2
The WHO
Doctors 15 %10.9 5
Patients 5 %3.6 9
Local And
Arab l\_lews 18 %13.0 3 165.00 | 0.00 | 8
Agencies
International
News Agencies 16 %l1.6 4
Friends 6 %4.3 8
Groups 8 %S5.8 6
Ordinary
People Pages ’ %5.1 ’
Total 138 %100 -

The findings in Table No. 7 show the distribution of the
study sample based on the sources of information used
to raise awareness about Corona disease, with the
sources of information of the type "official pages of the
Ministry of Health" coming in first with 40 repetitions
and a rate of 29.0%. The second place went to
information sources of the type "official platforms of
the World Health Organization,” which had 23
repetitions and a rate of 16.7%, while the third place
went to information sources of the type "local and Arab
news agencies," which had 18 repetitions and a rate of
13.0%. This was followed by “international news
agencies" information sources, which had 16 iterations
and a rate of 11.6%. With 15 iterations and a rate of
10.9%, information sources of the type "doctors" came
in fifth position. While sources of information of the
type "groups" received 8 repetitions at a rate of 5.8%,
sources of information of the type "ordinary people's
pages" received 7 repetitions at a rate of 5.1% of the
whole study sample. This result, which the study
reached regarding the Ministry of Health's official
pages in the first place, is consistent with Nesma
Abdullah Mutawa's study (2021), which aimed to
identify how the Egyptian Ministry of Health and
Housing's official page deals with the Corona pandemic
and its relationship to public awareness of it and
concluded that respondents relied heavily on the official
Facebook page of the Ministry of Health and considered
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it the first source of information. Through the previous
table, it is clear that the value of X2 reached 165.0,
which is statistically significant at 8 degrees of freedom,
and that the value of statistical significance reached
0.00, which is less than the acceptable statistical error,
indicating that the result obtained through the averages
of the respondents' answers to the sources of
information that are relied upon to provide awareness of
Corona disease is not due to the chance factor but is of
high re

The pattern of providing information to the public
through social networking sites

Frequencies and percentages were extracted to reach an
accurate description of the characteristics of the study
sample based on the pattern of providing information to
the public through social networking sites, and because
sample members were allowed to choose more than one
option, the percentage of the choices equals the total
number of options. As a result, we can calculate the
percentage of concentration, which indicates that the
higher the percentage of concentration on an option, the
higher the percentage of concentration on this choice, as
follows:

Table 8: Pattern of providing information to the public
through social networking sites

The style of | Rept % Rank X2 df2 | df
providing

information

The 35 | %29.9 1

tweet/post

Illustrations 28 | %23.9 2

Fixed 18 | %l54 4 149.00 | 0.00 | 4
infographic

Animated 10 %8.5 5

infographic

Short videos 26 | %22.2 3

Total 117 | %100 -

The data in Table No. 8 show how the study sample was
distributed based on the pattern of releasing information
to the public via social networking sites. Whereas the
pattern of presenting information of the type "twitter /
post” came in first with 35 iterations and a rate of
29.9%, the pattern of delivering information of the type
"illustration images" came in second with 28 iterations
and a rate of 23.9%. While the third place was for the
information-delivery style of "brief video snippets,”
with 26 repetitions and a rate of 22.2%. This was
followed by a pattern of providing information in the
form of a "fixed infographic™" with 18 repetitions at a
rate of 15.4%. The fifth and final place went to a pattern
of displaying information in the form of a "moving
infographic,” which had 10 iterations and was used by
8.5% of the overall study population. The researchers
explain the study's findings in relation to the "animated

infographic" style of providing information in the last
place on social networking sites, indicating that this
style requires specialists in designing infographics
because it is an important art with its own specificity in
presenting information in an attractive and purposeful
way, and there appears to be a shortage of specialists in
this type of public relations staff in Al-Ahsa hospitals.
This result differs from the Nicola Gozzi et al. (2020)
study, which found that the importance of exposure to
news and information about the pandemic, which can
eventually affect (positively or negatively) the
development of the virus and its further spread,
necessitates transferring the image in different forms
and methods. According to the preceding table, the
value of X2 reached 149.0, which is statistically
significant at 4 degrees of freedom, as the value of
statistical significance was 0.00, which is less than the
acceptable statistical error, and this means that the result
obtained through the averages of the respondents'
responses to the pattern of providing information to the
public through social networking sites is not due to
chance but is of high reliability.

Media templates that you use to raise awareness of
Corona disease

Frequencies and percentages were extracted to reach an
accurate description of the characteristics of the study
sample based on the pattern of providing information to
the public through social networking sites, and because
sample members were allowed to choose more than one
option, the percentage of the choices equals the total
number of options. As a result, we can calculate the
percentage of concentration, which indicates that the
higher the percentage of concentration on an option, the
higher the percentage of concentration on this choice, as
follows:

Table 9: Media templates that are used to raise awareness of
Corona disease

Media Rept. % Rank X2 df2 | df
Template

News 35 %29.9 1

Template

Article 28 %23.9 2

Template 149.00 | 0.00 | 4
Report 18 %15.4 4

Template

Dialog 10 %38.5 5

Template

Total 26 | %222 3

The statistics in Table 9 show how the study sample was
distributed based on the media templates utilized to
create awareness of the Corona disease. The media
template of the type "report template” came in second
with 25 repetitions and a rate of 30.9%. While the media
template of the "article template™ came in third with 14

89



\Q.amlfe journal for media studies & political science, Vol.1, Issue2.

repetitions and a rate of 17.3%. The media template of the "conversation template” came in last with 11 repetitions,
accounting for 13.6% of the overall study sample. The researchers believe that the study sample's reliance on the
news and report template as one of the most prominent journalistic templates in providing information about the
Corona pandemic is a natural result of the importance that these two types represent in the ladder of journalistic
arts, as these two types accounted for 69.2% of the percentage focused on the study sample. Thus, this percentage
may be attributed to the fact that news is the basic and raw material, as it provides a preliminary summary of events
and subjects discussed in the arena for the receiving audience about everything new regarding the Corona
pandemic. While the reports include vital facts on these events and issues, they also attempt to provide the viewer
with rational interpretations. This finding is congruent with the findings of the Rehab Sami Muhammad (2020)
study, which found a high reliance on new media as a source of information via media formats such as news and
stories regarding the Corona virus epidemic. According to the preceding table, the value of X2 reached 173.0,
which is statistically significant at 3 degrees of freedom, and the value of statistical significance reached 0.00,
which is less than the permissible statistical error. This suggests that the result produced by averaging the responses
of respondents to the media templates used to promote awareness about Corona disease is not due to chance but
has high reliability.

Using social media to raise awareness of the dangers of Corona

To determine the respondents' estimates based on their use of social networking sites in promoting awareness of
the risks of corona, the arithmetic means and standard deviations of their responses were calculated using the
following equation:

Degree = (upper limit of the alternative - lower limit of the alternative)/number of levels

=(5-1)/3=1.333

First: Low degree, less than 2.33.

Second: Average degree, 2.33 to less than 3.67.

Third: High degree, 3.67 to 5. Table 10

Table 10: Employing social networking sites to raise awareness of the dangers of Corona

No. _ I?Imr?lc:ying (_)ffsocial_netwo(r:king sites_ 218\3 gng t vegue ,:Dh Grade | Table 10 shows that the

1 View all the latest information on Corona topics. . . 5.91 ig 4 : :

5 Focus on explaining the reasons for the occurrence 288 | 095 751 ver 7 a”thm?tlc means of the
of Corona disease. : : : average sample's estimates for the
Public relations pers':)n'?el hg\lle a ssecci'al dataEase - axis items ranged between

3 to communicate with the public and educate them 397 | 081 6.89 ig 2 :
about Corona disease. 131:?1 apd 3.99. 1\‘/\/:;[29 an

4 Public relations programs are effective in raising 281 | 071 827 | average g al_'l metic. me_an or 5.99, a
health awareness of the dangers of Corona disease. high contribution degree, and
Internal meetings to raise awareness of the dangers -

5 of Corona disease are helped by public relations 299 | 0.67 7.37 average 6 a standard deviation of 0'_75’
programs. paragraph No. 6, which
Public relations firms create plans and states. "The public relations

6 precautionary measures for any emergency that 399 | 0.75 5.48 high 1 " .
may arise as a result of Corona disease. agenCIeS_ shall establish
Public relations personnel use social networking preparations and
sites in order to deliver accurate and objective recautionary actions for an

! health information about Corona disease to the 154 1 068 1093 low 10 P isis th Y d y
target audience. crisis t aF may occur due to
People who work in public relations use social Corona sickness," came top.

8 networking sites because they are easier touse than | 3.71 | 0.91 6.73 High 5 With an arithmetic mean of
other sites. . . .

9 Public relations personnel use social media because 138 | 088 792 low 1 397, a h|gh contribution
it presents different points of view on health issues. ' ' ' degree, and a standard
Public relations professionals use effective methods ot

10 | and strategies to educate the public about the health | 3.96 | 0.94 5.23 high 3 deviation ?,f 0'8.1’ paragr.aph
risks associated with Corona disease. No. 3, "Public relations
Public relations personnel organize awareness employees have a particular
programs on a regular basis with the aim of :

11| {ncreasing public awareness of the dangers of 234 | 065 | 912 | average 9 datal_)ase to engage with the
Corona disease. public to educate them about
axis as a whole. 282 | 071 12.76 - the Corona sickness,"” came in

second place. Subsequently, paragraph 10, which states, "Public relations personnel follow effective methods and
plans in educating the public about the health risks resulting from Corona disease," came in third place, with an
arithmetic mean of 3.96, a high degree of contribution, and a standard deviation of 0.94. With an arithmetic mean
of 3.89, a high contribution degree, and a standard deviation of 0.89, paragraph 1, which specifies "displaying all
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new information about Corona illness subjects,” ranked
fourth. With an arithmetic mean of 2.34, a low
contribution degree, and a standard deviation of 0.65,
paragraph 11, "Public relations personnel organize
awareness activities on a regular basis with the goal of
improving public knowledge of the hazards of Corona
disease," ranked tenth.

Paragraph 7, which states, "Public relations employees
use social networking sites to accurately and objectively
communicate health information about Corona disease
to the target audience,” came in tenth place, with an
arithmetic mean of 1.54 and a low contribution degree,
as well as a standard deviation of 0.68. With an
arithmetic mean of 1.38, a low contribution degree, and
a standard deviation of 0.88, paragraph 9, "Public
relations employees use social networking sites because
they present multiple points of view on health
concerns," came last. According to the data in the
previous table, the arithmetic mean for the entire axis
was 2.82, indicating a high degree of contribution. This
reflects the extent to which Al-Ahsa hospital public
relations staff use social networking platforms to
increase awareness of the hazards of Corona sickness.
By looking at the t-test values in the previous table, it is
evident that all of them were more than the tabular value
of 1.96 at the level of 0.05, indicating that the values of
the averages stated by the study sample were going
towards agreement, with a high degree of 12.76. The
researchers explain the study's finding on the use of
public relations personnel for social networking sites in
Al-Ahsa hospitals, indicating that social networking
sites have a significant impact on the communication
process between the contact person, "public relations
personnel,” and the fans of the organization, "Al-Ahsa
hospitals."

It is regarded as one of the most effective means of
communication in cognitive and emotional aspects
because it allows for communication with the masses,
taking responses to publications or tweets, and
understanding the patterns of these responses and
comments in order to build other effective strategies
that may contribute to publicizing the risks of
pandemics and crises if they occur in the future. In this
case, it appears that the world is on the edge of several
pandemics and crises, as indicated by the entry of
Russian forces into a war with Ukraine and the
appearance of a new pandemic, known as "monkey
pox," about which the World Health Organization has
issued a warning. This finding is consistent with Mona
Abdulaziz Hassan's (2021) study, which found some
aspects of communication activities such as consolation
and condolence, as well as Safia Ibrahim Al-(2020),
Karim's which found that social networking sites were

the most important sources of information about the
Corona virus that public relations practitioners relied
on. While it differs from Khaled Faisal Al-Farm (2016),
who discovered that, despite the prevalence of social
networks in the Kingdom, 73% of Riyadh's medical
cities and government hospitals lack platforms on social
networks such as Twitter, Facebook, and YouTube for
use in health awareness initiatives.
Hypothesis tests
1. There is a statistically significant correlation
between the use of public relations employees for
social networking sites and the extent of
awareness of the dangers of Corona disease.
Table 11 shows the relationship between public
relations employees' use of social networking sites and
their awareness of the risks of Corona disease.
Table 11: The relationship between public relations
employees' use of social networking sites and the extent of
awareness of the risks of Corona disease
Variable | AM | SD R Trend | S
Use of
social
networking
sites
Extent of
awareness
of the
dangers of
Corona
disease

According to the data in the previous table, there is a
weak direct relationship between the use of social
networking sites and the extent of awareness of the risks
of Corona disease, as it was (R 0.3), which is
statistically significant at 0.01, implying that the greater
the use of social networking sites, the greater the public
awareness of the risks of Corona disease. According to
the previous findings, public relations employees in Al-
Ahsa hospitals make excellent use of social networking
sites. The researchers attribute this result to these sites'
ability to reach the masses due to their characteristics,
which include the high speed and instantaneous
transmission of information and news, allowing the
parties involved in the communication process to see
and know what is new and useful about the Corona
pandemic. Based on the above, it is evident that the first
hypothesis has been fully realized by the presence of
this link.

2. There is a statistically significant correlation
between the employment of public relations
employees for social networking sites and the
sources of information that are relied upon to
provide awareness of the Corona disease.

Sig.

25 |1.89

**0.178 a low | 0.01

32 | 298
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Table 12 indicates the relationship between the public
relations employees' employment of social networking
sites and the sources of information that are relied upon

in raising knowledge about the Corona virus.

Table 12: The relationship between public relations

employees' use of social networking sites and the sources of

information they rely on

Variable | AM | S.D R Trend | S

Employing **0.211 o low
of social
networking
sites
Reliable
sources of
information

The data in the preceding table show that there is a weak
direct relationship between the use of social networking
sites and the information sources that are relied on to
raise awareness of the dangers of Corona disease, as it
was (r < 0.3), which is statistically significant at 0.01,
implying that the more social networking sites are used,
the more reliable the information sources will be to raise
awareness of the dangers of Corona disease. The
preceding evidence indicates that the second hypothesis
has been partially fulfilled, because there is a
relationship, but it is weak, and the presence of a
relationship does not imply absolute causation.

3. There is a statistically significant correlation
between the type of information provided by
public relations employees to raise awareness of
the dangers of Corona disease and the public’s
interaction with it.

Table 13 shows the relationship between the type of

information provided by public relations personnel to
raise awareness of the risks of Corona disease in Al-

Ahsa hospitals and the public’s interaction with it.

Table 13: The relationship between audience interaction and
the type of information provided

Sig.
0.01

25 1189

3.1 | 278

Variable | AM | S.D R Trend | S | Sig.
The type of **0.332 o Av. | 0.01
information | 2.5 | 1.89

provided

Audience |3 5| 5 g

interaction

The data in the preceding table show a medium-direct
relationship between the type of information provided
by public relations employees in Al-Ahsa hospitals and
the public's interaction with it, as (0.3> R> 0.7), which
is statistically significant at 0.01, implying that the more
diverse the information presented, the greater the
audience's interaction with it. According to the
existence of this association, it is obvious that the third
hypothesis was met to a moderate degree.

4. There is a statistically significant correlation
between the number of media templates provided
by public relations employees in Al-Ahsa hospitals
and the extent of people's demand for them.

Table 14 shows the relationship between the number of
media templates provided by public relations
employees in Al-Ahsa hospitals and the extent of
people's demand for them.

Table 14: The relationship between public relations
employees' use of social networking sites and the extent of
awareness of the risks of Corona disease

Variable | AM | S.D R Trend | S

Media **0.314 o Av.

templates

provided

People's

interest

in it
According to the data in the preceding table, there is a
medium-direct relationship between the media
templates provided by public relations employees in Al-
Ahsa hospitals and the extent of public acceptance of
them (0.3 R 0.7), which is statistically significant at
0.01, implying that the more diverse the media
templates provided, the more people will accept them.
Based on the existence of this link, it is obvious that the
fourth hypothesis has been realized to a moderate
degree.

5. According to demographic variables (gender,
hospital sector, educational level, and number of
years of experience), there are statistically
significant differences in the use of social
networking sites to raise awareness of the risks of
Corona disease.

Table 15 shows the differences in the use of social
networking sites with the risks of corona disease,

according to demographic variables.
Table 15: Differences in the use of social networking sites and the
risks of Corona disease, according to demographic variables

Sig.
0.01

25 | 073

32 | 0.78

Properties Variable AM | SD t Sig.
Male 23 | 1631 0.399
Gender Female 2.2 | 1.682 0.631 no-sig.
Hospital Governmental | 2.5 | 1.469 0.555 0.486
Sector Private 2.7 | 1.514 ) no-sig
BSc 2.2 | 1541
. High diploma | 2.1 | 1.499 0.633
Education =, A 23 1611 | 947 | nossig.
PhD 2.5 1.514
_ -1-3y 2.6 | 1.444 0.741
Experience | -4-6y 2.5 | 1323 | 0.614 N0-Si
+7 2.4 | 1577 g

As the value of t was not significant at 0.05, it is obvious
from the previous table that there are no statistically
significant variations between the mean degrees of
males and females in the usage of social networking
sites to promote awareness of the hazards of Corona
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disease. The previous table's findings also revealed that

there were no statistically significant hypotheses

between the mean degrees of the hospital sector

(government or private) and the educational level

(bachelor, higher diploma, master's, doctorate) and the

number of years of experience (less than 1 to 3 years,

less than 4 to 6 years, and 7 years or more) in using
social networking sites to raise awareness of the risks of

Corona disease, where the value of (t) was non-

significant (0.05).

Conclusion

Based on the study's aims and questions, which the

researchers aimed to answer in order to resolve the

study's problem based on its findings, the study arrived
at the following conclusions:

1. Twitter was the most popular site, with a rate of
35.9%, while Google Chrome was the least
popular, with a rate of 1.9% of the overall study
population.

2. First and foremost, 60% of people used social
networking platforms to spread the word about the
dangers of Corona sickness.

3. The hours of exposure to social networking sites
(from 3 to 4 hours) came in top place, with 38% of
the overall study population participating.

4. It was discovered that sources of information of the
type "official pages of the Ministry of Health"
ranked first with a rate of 29.0%, while sources of
information of the type "pages of ordinary people"
ranked last with a rate of 5.1% of the whole study
sample.

5. It shows that the pattern of providing information
in the form of a "tweet or post" came in top with a
rate of 29.9%, while the pattern of providing
information in the form of a “animated
infographic" came in last with a rate of 8.5% of the
whole study sample.

6. With an arithmetic mean of 3.99 and a high degree
of contribution, the respondents' estimates for the
paragraph that states, "The public relations
agencies shall establish preparations and
precautionary measures for any emergency that
may occur due to Corona disease" scored first. The
text "Public relations employees use social
networking sites because they present multiple
points of view on health concerns” came in last,
with an arithmetic average of 1.38 and a low
contribution degree.

7. There is a weak direct association between the
usage of social networking sites and the level of
public awareness of the hazards of Corona disease,
which means that the more people use social

networking sites, the more people are aware of the
dangers of Corona disease.

8. There is a moderate direct association between the
variety of information offered by public relations
professionals in Al-Ahsa hospitals and the
audience's contact with it, which means that the
more diverse the material provided, the more the
audience interacts with it.

9. There are no statistically significant differences in
the mean degrees of gender, hospital sector,
educational level, and number of years of
experience, where the value of t was non-
significant at the significance level (0.05).

Recommendations

1. Public relations professionals must pay attention to
the conversation template in coverage of the
Corona pandemic, as this approach aids in growing
information about the disease's symptoms,
strategies to overcome them, and suitable protocols
for it.

2. Continuing to increase public relations staff’
communication tactics in Al-Ahsa hospitals, as
well as developing plans and precautionary steps
for any emergency that may occur during times of
crises and pandemics.

3. The necessity to diversify the sources of
information on which public relations officials rely
to raise awareness of the Corona virus, such as
reviewers, friends, groups, and regular people's
Facebook sites.

4. The need of focusing while supplying information
to hospital public relations professionals via social
networks, as well as paying attention to the pattern
of providing moving graphical material.
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Abstract

The purpose of this study was to identify the soft power of US foreign policy
toward the Middle East region through a study of the cases of Jordan and Egypt,
as well as to analyze the tools used by the US to enhance its ability to preserve
its vital interests in the Middle East. The study took an analytical-descriptive
approach in gathering information about soft power, such as the foundations,
components, and strategies employed by the United States of America in the
Middle East region. The case study approach will focus on the soft power of US
foreign policy in Jordan and Egypt as two special cases, and will then discuss,
describe, and analyze the policy's goals and strategies. The researcher will also
use a comparative approach to demonstrate the differences in soft power used in
Jordan and Egypt, as well as the impact and outcomes of each on the two Middle
Eastern countries. The study revealed numerous findings, the most notable of
which was that the United States followed a policy of loans, aid, and grants,
allowing it to impose its conditions on the country receiving the aid. The
geopolitical burdens of both the Jordanian and Egyptian states were the primary
factors in the two countries' orientation toward this aid and acceptance of the
United States' cultural, technical, and other programs. The Jordanian and
Egyptian economies' weaknesses, limitations, and heavy reliance on the service
sector, as well as their limited domestic product and high rates of poverty and
unemployment, drove the response to soft power tools such as financial aid,
economic, technical, and cultural programs, and scientific exchange, implying
that the two countries are closely linked with the United States and international
and regional coordination.

Keywords: soft power, American foreign policy, the Middle East, Jordan, Egypt.
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Introduction

The use of military force had tragic repercussions
for humanity, as it was an indispensable element and
pillar for achieving political goals, represented by
control and achieving a balance of power. This
prompted human thought to seek out options and
alternatives that would distance them from ruin and
destruction while achieving similar results to what
military force could achieve, albeit with different
methods and equipment. In light of this, by the end
of the 1970s, geostrategic thinking began to
emphasize the suitability of means to ends in search
of more rational and acceptable means and tools, by
employing another type and form of power, called
"soft power," which the major countries sought to
follow, led by the United States of America, which
used methods and techniques that would take over
the joints of decision-making in some countries of
the world to become affiliated. It should be noted that
the Middle East is one of the most significant regions
where vital and indispensable American interests are
concentrated. In this regard, the United States has
attempted to use military force, but this has resulted
in many casualties, and its experience in the Iraq war
has been painful and expensive on all levels.

This is what Robert Gates, the former secretary of
defense of the United States, told Congress in 2007
when he discussed the need to strengthen soft power.
President Donald Trump has also stated
unequivocally that the United States will no longer
fight proxy wars on behalf of other nations, citing the
enormous losses that could result from the use of
military force. And because Jordan and Egypt are
among the most important countries in the Middle
East and share the front lines with Israel, the United
States’ most important strategic ally, it has sought,
through its soft policy, to preserve Israel's security
and stability and prevent it from coming into direct
conflict with its neighbors.

In light of the foregoing, the purpose of this study
was to shed light on one of the most significant issues
by focusing on the principle and concept of using
soft power in American foreign policy as an option

and alternative to (hard) military power in the Middle
East and by examining the cases of Jordan and
Egypt.
The soft-power nature of American foreign
policy

Soft power is a term that was coined in the 1990s
by Joseph Nye, who defined it as: "the ability to get
what one wants through attraction, rather than
coercion or payment of money; it uses a different
type of work, neither coercion nor payment of
money, to generate cooperation, but rather an
attraction to values and justice; the presence of a
contribution to achieving those values; and the
ability to influence the behavior of others to obtain
results and goals without having to use excessive
military force"(%). Niall Ferguson defines soft power
as "non-traditional power such as cultural and
commercial goods, which depends on achieving
influence through persuasion and attraction,
providing the elements of progress and
sophistication, and presenting an attractive model
that entices others to follow suit and imitate it"(?).
Indexes of soft power for the United States of
America

There is no doubt that the accumulation of "soft
power" is difficult and time-consuming, and the old
governments used the term "honor" extensively and
imposed on it the political choices related to the
behavior of individuals in relation to soft power.
Through the use of soft power, the public (the
people) is expected to conform to the image
portrayed by the ruling regimes, for instance(3). It
turns out that many nations possess "soft power," but
there is a disparity between them despite the fact that
they all operate under identical conditions. These
powers may be rivals (such as France and the United
States) or allies, as demonstrated by the "Bush-Blair"
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duo(4). In light of global Indexes that measure soft
power, the United States can be ranked according to

Ranking of the United States according to the ISSF's Index 2022

k. @ .‘ '
’{ "' p—
122+ 129+ 133+ 139+ 164+

*the researcher based on ISSF's index dat
the following global Indexes:

1. Portland Soft Power Index 2019

This index presents the results of the surveyed
countries for the year 2019, with the top 30 countries
in the world according to the soft power scale. In this
indicator, the researcher chose the following top five
countries according to the Portland classification:

Tablel: Ranking of the United States according to the
Portland Index 2019

Country Result Rank
France 80.28 1
Britain 79.47 2
Germany 78.62 3
Sweden 77.41 4
USA 77.40 5

prepared and designed by the researchers based on the 2019 Portland
Index.

The United States of America is ranked fifth in
Table (1) for this indicator, which measures
sensitivity or results based on a variety of factors
including  digitization, governance, culture,
education, projects, and connections. This result is
attributed to Trump's policies in the region and his
management of security files, in which he
attempted to erase or cancel the legacy of his
predecessor Obama, particularly in regards to the
Iran nuclear file, the Afghanistan war, US-Saudi
relations, and other files in the Middle East.

2. The ISSF's 2022 Soft Power Index

This indicator, published by the Indian
organization ISSF, illustrates the survey results for
the countries surveyed in 2022. According to the
results of the survey, the top 15 countries in the world
are as follows: The top five nations according to this
classification are as follows:

Figure 1: Ranking of the United States according to the
ISSF's Index 2022

Figure No. 1 reveals that the United States of
America ranked first with 164 out of 200 possible
points. The researcher explains this result of the
United States ranking first in this indicator, as it may
be a result of the massive change in the degree of
response to the COVID-19 pandemic, as well as the
positive  perceptions of President Biden's
administration in this and other files, in contrast to
President Trump's - alienating - approach to
American foreign policy first, and the policies of
internal division, which created a rift in societal
structures second.

3. Brand Finance Soft Power Index 2022
This indicator, published by the British Brand
Finance organization, presents the results of the
surveyed nations for 2022. According to an annual
survey, the survey results include the top 10
countries in the world, and the researcher for this
indicator selected the top five countries within this
classification.

Figure 2: Ranking of the United States according
to the brand-finance index

In the previous figure, it is shown that the United
States ranked first on the soft power index with a
score of 70.7, as its soft power was much boosted

@&
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UNITED UNITED
STATES KINGDOM

Scoe TO.7 +14.8 Score 64,9 +7.¢ Score 64.6  +2.4

GERMANY CHINA JAPAN

Score 64,2 +9.2 Score 63,5  -z.9

Brand Finance :A}‘J
*the researcher based on the

compared to the previous year of the survey, and

President Trump's term has improved the country's

reputation. In light of the previous and the three

Indexes included in this study, the researcher

explains the subsequent findings.

1. The United States dominated the rankings for soft
power Indexes at the start of 2020, but its
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perceptions among the general public around the
world deteriorated significantly later, that is,
before the conclusion of 2019.

2. The decrease of the United States in 2019 and its
fifth-place ranking led to a record rife with
discrepancies over the US administration's
interpretation of the COVID pandemic and its
political squabbles with China over the origin of
the virus.

3. The United States' soft power Indexes increased
by +14.8%, from 55.9/100 in 2021 to 70.7/100 in
2022, the highest score ever recorded by the
Brand Finance index.

4. The decline of the United States' soft power
Indexes can also be attributed to other factors,
such as weapons crimes, violence, and police
brutality, which had a negative impact on soft
power Indexes at the international level and kept
the United States of America in a constant state of
challenge until these problems were addressed at
their roots.

5. In addition to the continued high performance in
many metrics, such as "familiarity and influence,"”
the United States has returned to the top of the
rankings due to the dramatic change in
improvements in other measures, such as
reputation, governance, and values, and this is in
some way related to the administration of
President Biden.

Components and instruments of the United Stats’

soft power

In light of the discussion around United Stats’ soft

power and how the United States uses it, it is vital to

identify the components of this power that depend on
it and eventually serve the United States of America,
its interests, and its objectives.

1. political influence

Due to its status as a superpower and the fact that its

foreign policy reflects the culture of the American

people, the United States' foreign policy is very
powerful on the international scene. In this sense,
liberalism is considered one of the most fundamental
pillars of modern culture, and it has its roots in the

Protestant literature that dates back to the beginning
of the sixteenth century, when Christian reform
attempts began to appear in Western Europe. These
reform efforts contributed to the formation of a
culture of austerity congruent with the capitalist
concept of wealth accumulation. In this regard, the
intellectual contribution of German thinker Max
Weber has a significant impact, as it accords other
variables, such as culture, religion, and the norms of
the political game, greater central importance than
the economy.(5)

2. Control over the world’s decision-making

institutions

The United States is one of the five permanent
members of the United Nations Security Council,
commonly known as the Permanent Five, the Big
Five, or the P5. These five sovereign states were
granted a permanent place on the United Nations
Security Council by the United Nations Charter of
1945(6). The permanent members were allies and
winners in World War |1, nuclear-weapon powers,
and possessed veto power, allowing any one of them
to block the approval of any "substantive" draft
resolution of the Council(7), regardless of its
international support.

Table 2: Number of VETOS used by the permanent
members of the Security Council, 1946 to date

No Country Vetos %

1 France 16 %6.0

2 China 17 %6.4

3 United kingdom 29 %10.9

4 United State 82 %30.8

5 Russia 122 %45.9
total 266 %100

Since 1970, Ambassador Charles W. Yost has

Figure 3: The military budget of the USA in NATO 1988-2019
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exercised the first US veto over Rhodesia, and in
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1972, the United States exercised its single veto
power to stop a vote condemning Israel for going to
war with Syria and Lebanon. Since then, the United
States has been the nation most likely to veto
resolutions that criticize and condemn Israel. Since
2002, the United States has utilized the Negroponte
Doctrine to veto the vast majority of resolutions
pertaining to the ongoing Israeli-Palestinian conflict,
and this has been a continual source of contention
between the General Assembly and the Security
Council. The United States refrained from voting on
a resolution calling for a halt to Israeli
settlements(8), for the first time, on December 23,
2016, during the Obama administration. Under the
Trump administration, however, the United States
recovered its veto power(9).

In addition to being one of the most prominent of
the five permanent members of the United Nations,
it is also the most significant founding member of
NATO, which, given its size and military
capabilities, provides it considerable strength in the
application of soft power. If the Soviet Union was
willing to extend its influence through a client state
in Asia, NATO members feared it might do the same
in Europe. Since 1949, NATO has strengthened its
collective military might, and it now consists of
roughly 3.5 million soldiers and civilians from each
of its members, each with varying contributions and
strategic weight and impact(10).The United States
spends more than twice as much on defense than all
of the other NATO members combined(11). US
President Donald Trump's allegation that several
member states are not providing their fair share in
compliance with the international agreement has
elicited various responses from American and
European political figures(12).

Figure 3: The military budget of the United States of
America in NATO, 1988-2019

3. The currency's power and influence over

international financial organizations

The World Bank and the International Monetary
Fund are two of these institutions, and they
symbolize and clarify the characteristics of global
economic policy. These two international financial

institutions (IFI), which were established in 1944,
are controlled by the United States and a few major
powers allied with it, which are attempting to
promote policies favorable to their interests by
systematically providing loans to borrowing
countries in order to influence their policies(13). In
addition, the position of the dollar as the world's
primary and official commercial currency and the
global reserve currency for the majority of nations
provides the United States a great deal of
momentum, influence, and authority as the primary
and only economic reference point. According to
data from the International Monetary Fund, the US
dollar remains the predominant currency in the
world. The dollar fell somewhat as its proportion of
global reserves reached 61.9% in June 2019, 59.4%
in 2020, and 59% in 2021(14).

Figure 4: The USD share of global reserves, 1999-2021.
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*Figure from IMF data, available at: https://2u.pw/6n3h1
Despite a minor fall in its value throughout the years,

the USD has retained its preeminence (2019, 2020,
and 2021). As for the first quarter of 2022, the
researcher hypothesizes that this minor decrease in
the dollar's value may be a result of the West's
freezing of Russian foreign exchange reserves
following Vladimir Putin's invasion of Ukraine. This
measure sparked concerns that other nations would
forsake the U.S. dollar to prevent future exposure to
similar sanctions, but the Fed's interest rate hike in
response to persistent inflation led to higher bond
yields, making the dollar more appealing to
investors(15).
4. Technological strength and brand

The United States is distinguished by its enormous
and powerful economy; in addition, it dominates and
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extends its commercial influence over the
fundamental economic fields of the world through
technological industries, and its power is represented
by brands such as Apple, Microsoft, Facebook,
Boeing, Coca-Cola, Google, and many others, which
support the spread of the American model in the
world and are a contributing factor in boosting its
prestige(16).

According to the 2018 Science and Engineering
Indexes Report published by the National Science
Foundation (NSF), the United States is the world
leader in the field of science and technology (S&T),
as the report indicated that the United States
continues to lead the technological fields, despite
some decline due to China's emergence as a
competitive force in gene editing and artificial
intelligence. Research and development
expenditures demonstrate the United States'
dedication to advancing scientific and technological
capabilities, which encourages innovation(17).

Figure 5: Government expenditures on technological and
technical sectors, 2018.
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*US National Science Council, Science and Engineering Indexes 2018,
Available: https://2u.pw/kuVoy.

The United States leads the world in research and
development spending with $496 billion (26% of the
global total), while venture capital investments
supporting the commercialization of innovative
technology exceed $130 billion. The United States
has drawn the majority of these global investments
with around (70) billion USD, which accounts for
slightly more than half of the global share, or (26%),
of the total projects. The United States is considered
a pioneer in the provision of business services and
technological financial services, as knowledge- and
technology-intensive  businesses  constitute a

significant portion of the world economy and
account for 31% of the global GDP. It also produces
31% of the world's high-tech manufacturing,
including  aircraft,  spacecraft,  connectors,
computers, pharmaceuticals, instruments, and
control systems(18).

5. Exporting American culture and models
Taking advantage of the prevalence of the English
language, whether in the language of daily
communication or even in the language of
commerce, the United States possesses considerable
power throughout the globe today. Hundreds of
millions of people eat and dress in the "Western
tradition™ of the United States, listen to American
music, watch American films, and speak English as
the language of business and technology. Moreover,
the United States derives a substantial amount of its
soft power not only from its government but also
from civil society and nongovernmental
organizations.

Initiatives and programs established by the
United States

1. Fulbright Program, 1946
1946 saw the establishment of this initiative by US
Senator J. William Fulbright(19). It is among the
most sought-after scholarships in the world. It seeks
to promote cultural diplomacy and exchanges
between the United States and other nations through
the exchange of people and the expansion of
knowledge and skills. The initiative provides
training  classes, scholarships, and other
opportunities for research and talent development.
The program is overseen by the Bureau of
Educational and Cultural Affairs of the US State
Department and is funded through annual legislation
passed by the US Congress. Additionally,
cooperating institutions such as the Institute of
International Education administer the Fulbright
Program(20).

Figure 6:
The expansion of one of the United States’ soft p
ower instruments around the globe.
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As a result of the number of awards and
participations Jordan and Egypt received from the
Fulbright Program for Cultural and Scientific
Exchange for Students in the realm of research and

study, the following numbers can be observed(21):

Table 3: Egypt and Jordan's Fulbright Program awards
and participations for 2020-2022.

3. Providing technical and other services and
exchanging advances in education, the arts, and
the sciences.

Entities covered by the Smith-Mundt Act
This law is based in its entirety on the media tool as
one of the tools of soft power, given

Year 2020 2021 2022

Country Requests Awards Requests Awards Requests
Jordan 41 14 29 0 24
Egypt 6 1 6 2 9

Total A . . .
that the international media drives

and alters many policies and systems

Awards
9 23
3

According to the previous data, Jordan received 23
prizes as a result of its participation in the Fulbright
Program for the years 2020-2022. Egypt, on the
other hand, received only six awards during this time
period.

2. Smith-Mundt Act of 1948

The American Educational Exchange and
Information Act, often known as the Smith-Mundt
Bill (Public Law 80-402). Initiated by Congressman
Carl E. Mundt during the 79th Congress in January
1945, it was passed by the 80th Congress and signed
into law on January 27, 1948 by President Harry S.
Truman(22). It was prepared, formulated, and then
developed to organize the broadcasting of programs
intended for foreign audiences under the supervision
and direction of the US State Department, and as a
result, the "Institute for International Cultural
Exchange™ was established as a cultural department
within the US State Department(23).
The project intends to improve understanding
between the United States and the rest of the world,
build cooperative international relations, and enable
the United States government to strengthen its ties
with the people of other nations. Among the means
utilized to achieve these objectives are(24):

1. To disseminate information overseas about the
United States, its people, and the policies adopted
by Congress, the President, the Secretary of State,
and other government officials and officials
concerned with foreign affairs.

2. Educational exchange service for international
cooperation, including the interchange of people,
knowledge, and skills.

on the international stage, as its
influence on political, economic, and social relations
between nations is typically proportional to the
magnitude of its influence(25). According to the
Smith-Mundt Law, the media departments contained
in it are administered by the US State Broadcasting
Corporation(26), and the following media
instruments can be discussed in this context:

- VOA (Voice of America) 1942

- Al-Hurra Channel 2004

- Radio Farda 2002

- Radio Free Asia (RFA) 1994

- Radio Free Europe/Liberty RFE/RL 1995

- Radio Television Marti 1983:

- Radio SAWA 2002:

3. USAID
It is one of the agencies of the United States Federal
Government  directly  responsible  for  the
administration of foreign aid to civilians. It was
established in 1961 by US President John F.
Kennedy, and Congress moved to develop it by
introducing the yearly financial appropriations
statute. It is subject to the foreign policy directions
of the President of the United States, his Secretary of
State, and the National Security Council within the
extent of its duties(27). The agency aims to assist
individuals in various nations who are suffering to
improve their living conditions, recover from natural
disasters and other crises, or "struggle" for
democratic change. Its geographical reach
encompasses Africa, Asia, the Near East, Latin
America and the Caribbean, Eurasia, and Europe,
and one of its most important objectives is to offer
developmental, economic, and humanitarian aid
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around the world to implement and support United
States foreign policy(28).

The nature and challenges of the United States’
soft power

In general, the United States' foreign policy can be
defined as conventional and sluggish to change, as it
is frequently centered on a traditional approach
based on practical principles, with a particular
emphasis on hard power in the Middle East and Arab
region. Even the unit tasked with "soft power"
initiatives, such as diplomacy and cultural
exchanges, faces cultural issues within the
institution. In light of this, the history of the old
traditional ways has been increasingly brutal and
strict over the past three decades(29). The policy of
former US President Donald Trump towards the
Arab region perpetuated the neoconservative
inclination of the "George W. Bush" administration,
which led to chaos in the Arab region after the Iraqg
War broke out in 2003. Different interpretations of
the crisis in the Middle East by the Obama
administration contributed to the instability of the
Arab area. Human rights atrocities in the Middle East
and North Africa have also contributed to
international resistance to US actions in the region.
Following the death toll from battles in Libya, Syria,
Irag, and Yemen has become a focus of Arab and
Western media, and there have been several
arguments about the United States' overall policy,
which has experienced severe fluctuations for nearly
two decades. As a result of the Arab Spring uprisings
and similar egregious breaches of human rights, as
well as the inability of the United States to address
the calamitous situation in the region, as well as its
efforts to improve human security and implement
political changes, the region is in a dire state(30).
The following are some of the most significant
obstacles American diplomats confront while
dealing with Arabs(31):

1. Diversity of attitudes and affiliations

The variety of positions and connections impedes the
deployment of soft power and the accomplishment of
American foreign policy objectives. There are
approximately 350 million individuals in the Middle
East and North Africa whose native language is
Arabic and hence qualify as Arabs. But their
attitudes and loyalties vary widely, depending in part
on whether they are Sunni, Shia, or Christian,
wealthy or poor, or urban or rural. However, they
share many similarities, and generalizations are
conceivable, therefore it is typical for researchers to
speak to "Arab attitude, Arab attitudes, or Arab
perceptions” in their work(32).

2. Scarcity of reliable opinion polls
One of the difficulties of writing about Arab public
opinion is the dearth of dependable opinion poll data.
Due to government constraints, Arab opinion polls
were nearly nonexistent twenty years ago. This is no
longer the case, as Arab organizations and
institutions are now conducting opinion polls and
offering data and statistics services. Nonetheless,
American diplomats and intelligence agents have
amassed a vast amount of actual material, primarily
non-statistical  in  nature, regarding  Arab
perspectives. Because they have served in the region
for an extended period of time and interact with
Arabs on a daily basis, they have a pretty accurate, if
incomplete, understanding of how Arabs think(33).

3. The mounting criticism of US policy

towards the region

Every American diplomat who has served in the
Arab world is aware that the vast majority of Arabs
are extremely skeptical of American foreign policy
towards the region. Arab public opinion believes that
U.S. foreign policy is a major factor in regional
events, and there is a widespread belief that
everything that occurs in Arab nations is the result of
the administration's approach(34). A study done by
the Arab Center in Washington (ACW) in
collaboration with the Arab Center for Research and
Policy Studies in Qatar (ACRPS) revealed how Arab
public opinion perceives the United States' political
positions. The study comprised 3,200 respondents
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from eight Arab nations, including Egypt, Jordan,
Kuwait, Lebanon, Morocco, the Palestinian
Territories (West Bank and Gaza Strip), Saudi
Arabia, and Tunisia, with an average of 400
respondents from each nation. The majority of
respondents (61%) have negative perceptions of the
United States' foreign policy, with (36%) rating their
impression as "extremely bad" and (25%) rating it as
"somewhat negative"(35).

The survey also revealed that anti-American
sentiment in the Arab world is directed against US
foreign policies in the region, not the United States
as a nation or its people. Morocco (37%), Saudi
Arabia (36%), and Kuwait (34%), had the most
favorable opinions of US policy toward the Arab
world, while Lebanon (66%) and Palestine (73%)
had the most unfavorable views. Jordanians and
Lebanese have the most favorable attitudes toward
Americans (71% and 70%, respectively). Regarding
"resolving the Israeli-Palestinian conflict,”" (71%) of
the Arab respondents had generally negative
perceptions of the US administration's policies, with
the highest rates of disapproval in Tunisia (87%) and
Palestine (75%), indicating that the overall
perceptions of American policy were negative,
which is a common sentiment among the Arab public
opinion(36).

4. The impact of digital age communications
Before the advent of modern information
technologies, the United States government had far
more means of communicating with foreign
audiences than it does today. Not only did the State
Department have telegraphic contact with every US
embassy abroad, but it also had radio contact with
every US territory. US officials made great use of
this information by making it accessible to local
media editors and reporters. Additionally, embassy
personnel translated official documents into local
languages(37).

Due to the communications revolution, foreign
newspaper editors and reporters now obtain
knowledge on U.S. policy statements as soon as they
are made, via the Internet, cell phones, and other

digital technology that did not exist several decades
ago. Similarly, developments in the United States
that potentially influence Arab opinions of America
in some way are being disseminated to overseas
audiences far more rapidly than in the past, using a
variety of non-government-controlled private
channels. As was once the case, the Arab public no
longer requires information from the embassy.
Consequently, they no longer see the full texts of
official US policy statements or reports of US
developments, nor do they typically see full
explanations by US officials of what the policy
means or an explanation of developments in
American society;(38) in fact, if the means of
delivery of these materials are biased or distorted, the
local media will receive a biased or distorted version
of US policy and society, and this bias often takes a
negative turn. Therefore, the potential beneficial soft
power effect of a US policy statement may be lost if
it is supplied by a non-government source(39).

5. Expectations and hopes of the Arab

people

Arabs are aware that the United States has enormous
military capabilities and the strongest economy in
the world, so they tend to believe that the United
States can do almost anything it wants in any part of
the world. They believe that the issue is the United
States' desire, not its ability, and that the United
States' presence in all parts of the world and its
engagement with many countries in mutual relations
can manipulate these countries to achieve results in
its favor(40).
The Arab world believes that the United States has a
"hidden hand" behind local events, such as the Arab
Spring upheavals in Egypt, Libya, and Syria, due to
this saying or belief and the accompanying
exaggerated notions about the capabilities and
activities of the U.S. government. They accuse the
United States government of interfering unfairly in
their domestic political issues. In 2011, when Hosni
Mubarak resigned as president of Egypt, many
Egyptians believed the United States played a covert
role in his ouster. Then, after Mohamed Morsi was
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elected president, many Egyptians believed that the
United States was striving to keep him in power, and
when Morsi was deposed, Egyptians once again
realized that there was a hidden American hand(41).
6. The difficulty of explaining the behavior of
ordinary Americans
Among the factors that may work to erode American
soft power are the behavior and actions of some
Americans who are producing crises in the Arab
area, especially if they are communicated through
digital media and social media. Previously, the Arab
region did not respond to these practices. In the
1960s of the previous century, Life magazine had a
drawing of the prophet Muhammad on its homepage
cover. In the Muslim religion, this depiction or
manifestation of the personality of the Holy Prophet
is termed a red line. The Cultural Center at the
American Embassy in Saudi Arabia displayed a copy
of the magazine, which angered the Saudi
government; consequently, the embassy hurriedly
issued an apology. However, this episode was kept
secret and its reverberations did not reach the Arab
region, as neither the Internet nor social networks
conveyed it(42).
Today, due to the proliferation of social networks,
similar acts will be widely reported, further
diminishing the United States of America's
reputation. Rev. Terry Jones threatened to burn a
copy of the Holy Quran at the Dove Center for
Global Outreach Church in Gainesville, Florida, on
September 9, 2010, the ninth anniversary of the
terrorist attack on the World Trade Center, to
demonstrate his hatred for Muslims. This episode
circulated rapidly throughout the Arab region,
prompting the then-president of the United States,
Barack Obama, to attempt to refute the charge of
anti-Muslim animus and explain the pastor's
behavior as not intended to upset Muslims. However,
the crime against Muslims and the Arab world has
been repeated, and it is no longer feasible to excuse
American behavior against Arabs and Muslims.
Jones performed a mock trial of the Qur'an and
burned a copy as "punishment"” for "crimes against

humanity” on March 21, 2011. On April 28, 2012,
Jones repeated his crime and burnt a second copy of
the Holy Qur'an, prompting demonstrations around
the Arab world over his aggressive actions.
American officials in the various embassies of the
Arab world have made great efforts to hold meetings
with Arab media professionals and other opinion
leaders, claiming that such actions are personal and
do not represent the state, and that senior American
officials, including President Obama, criticize and
condemn such actions(43). Europe and the United
States still possess "soft power" instruments that can
be employed or applied in a more tactical and
strategic manner than they are currently. As a
domestic and foreign policy response to the threat of
escalating chaos in the Middle East, the West must
direct its aid in a way that explicitly addresses its
economic and political interests, as opposed to
responding with large-scale financial donations and
support for regional reform programs that meet
resistance from elites.

The soft power of the United States towards
Jordan and Egypt

Since the turn of the twentieth century, the Middle
East has been a focal point of American foreign
policy, and this concentration has continued after
World War Il and the Cold War. The United States
has begun to build plans and tactics that promote its
interests and achieve its goals by implementing its
agenda and expanding its influence in the region via
soft power instruments. Especially in both Jordan
and Egypt, because of the strategic and economic
location of the two countries that is open to the Arab
and African markets, and the political and security
position adjacent to the State of Israel, which the
successive American administrations have pledged
and still pledge to protect and defend their interests
in all international forums.

The geopolitical burdens of both Jordan and
Egypt

Geopolitics is the study of states in their political and
vital environment, through multiple entrances, such
as regional, historical, functional, social, and human
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sciences, so that it includes a set of concepts that
define the form of a state's political existence and the
limits of its relationship in its vital environment(44).
In light of the relationship between Jordan and Egypt
and the United States of America, it is crucial that we
confront the geopolitical obligations of both Jordan
and Egypt, which necessitate them in numerous ways
to accomplish American foreign policy objectives.
These difficulties include waves of refugees, a lack
of economic resources, terrorism, living expenses,
military support, and conflict with terrorists. This
article analyzes the geopolitical obligations of Jordan
and Egypt, which in many instances force countries
to accept American foreign policy directives.

1. The geopolitical burdens of the Jordanian

state

Jordan is placed at the crossroads of regional and
international collisions, which attracts terrorism and
transnational terrorist organizations, from which
Jordan has and continues to suffer significantly.
Unquestionably, Jordan's geographical location had
a significant impact on its political, economic, and
social life. By virtue of its geographical proximity to
Palestine, Irag, Syria, and Saudi Arabia, Jordan is
frequently profoundly impacted by the political or
security situation in those nations(45). Jordan is
affected by its geopolitical environment and
international relations, as well as the factors and
influences resulting from its demographic,
geographical, and economic situation, including the
reality of national wealth, foreign aid, and the
ongoing social and economic transformations
through the reform process and its repercussions on
the composition and structure of Jordanian
society(46).

a. Border Threats
Jordan shares 1,285 km of land borders with Syria,
Irag, and Saudi Arabia, in addition to 335 km with
occupied Palestine. This is a form of engineered
border, and it poses a significant challenge to Jordan
due to its length and the difficulties of regulating it
tightly. Terrorist groups exploit the borders and the
vast desert areas to infiltrate and commit terrorist

actions. As was the case with the 2005 Jordanian
hotel bombs and the 2016 Karak Castle events,
where terrorist organizations targeted Jordanians and
visitors, resulting in a number of fatalities and
injuries(47).

The researchers believe that the events of the Arab
Spring were among the negative effects on the
Jordanian economy, which were permeated by the
disruption of the Egyptian gas pipeline and the
increase in the allocations of the army and security
agencies to protect the borders, in order to establish
any development projects that contribute to
alleviating poverty and unemployment.
Jordanian-American military relations stand out as
one of the alliances that have developed clearly and
have solid foundations, based on the military aid
program provided by the United States to Jordan and
the joint exercises between the two sides to confront
international developments in the Middle East
region, in which the Syrian crisis emerged, the
military cooperation between the two countries, in
addition to the existence of a number of joint
exercises and access to each other's military
bases(48).

b. The Economy and Unemployment Rates
The Jordanian economy is one of the worst in the
world; it is partially dependent on the remittances of
Jordanians living abroad, and substantial portions of
the population are impoverished and unemployed.
This suggests a rise in birth rates and dependency
ratios among those living in poverty. On the other
hand, the illiteracy rate increases among the poorest
segment of the population, while the higher
education rate decreases, as the poverty rate in
Jordan in 2021 reached approximately 24%(49),
while unemployment in the third quarter of 2019 was
approximately 20%, and the unemployment rate
among males was approximately 17%, compared to
27% among females. This represents a significant
portion of the unemployment rate among the labor
force, particularly among those with scientific
degrees. Unguestionably, poverty contributes to a
number of impacts, whether economic or social, that
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influence national security, lead to the growth of
certain social disorders, and reduce the level of
education and health, making this a conducive
setting for extremism and terrorism(50).
The Jordanian economy is primarily reliant on
external resources and grants, which makes it
interconnected, dependent, and more susceptible to
external situations. In addition, excessive reliance on
loans, grants, and aid leads by nature to inflation,
which results in substantial economic distortions
such as a drop in the purchasing power and a
decrease in the exchange rates of local currencies, as
well as other negative consequences on the
economy(51).

c. Strengths
Despite these geopolitical responsibilities, Jordan
possesses a "unique” location that allows access to
Arab markets; it is a link between three continents,
and its free trade agreements with other nations allow
it to reach more than a billion consumers
worldwide(52). And Jordan's geographical location
provided real opportunities for the Jordanian state,
particularly during the periods when Jordan was
located on the axis of confrontation, rejection, and
confrontation, so that Jordan's geography played a
decisive role in investing its relationship with the
United States of America to end the Palestinian-
Israeli conflict, owing to its global credibility. Jordan
has attracted the attention of international powers for
several decades due to its unique characteristics,
including its location in the heart of the vital Middle
East region, its abundance of natural resources,
which placed it atop the world's energy throne, and
its cultural, political, and strategic significance. As it
has become a key corridor for land, air, and sea
transportation as well as a hub for numerous global
events.
This increased the aspirations of the great
international powers, led by the United States of
America, to be present in this region, which has
become a center of its vital interests, particularly
after the outbreak of the Arab-Israeli conflict,
prompting successive American presidents to pay

close attention to this region(53). Due to the crucial
relevance of the Middle East and the strategic
importance of this region in the world, American
interest in Jordan has intensified. Jordan's policy is
based on preserving the unity of its territory and
people, defending its sovereignty, ensuring political
stability, and safeguarding internal security. The
political decision-maker attempted to attain a set of
national and strategic objectives in order for Jordan
to maintain a moderate level of self-defense
capabilities and achieve balanced economic and
social development. These directions were of
importance to the United States, which began to view
Jordan as a strategic ally in light of these
objectives(54).

As a result of Jordan's prominent position in the
Middle East region, its adoption of a liberal policy
congruent with Western intellectual ideals, its
commitment to regional stability, and its rejection to
communism, Jordanian-American ties remained
positive. Jordan's adoption of a policy of moderation,
its participation to numerous humanitarian,
scientific, and medical initiatives, and its
maintenance of peace and security in the Arab area
and in warring countries were among the actions that
garnered international notice and recognition. And if
we follow Jordan's peaceful movements, we discover
that it has, for instance, seven hospitals in conflict
zones and over forty thousand peacekeeping

forces(55).
2. The geopolitical burdens of the Egyptian
state

From an international perspective, Egypt faces
numerous political, economic, and social challenges,
in addition to a lack of transparency and elected
political institutions that express the will of the
people, which casts significant doubt on the
credibility and legitimacy of the authority's decisions
and laws, as well as the extent of the public's
response to those decisions and laws.

a. The security burden and threats at the

borders
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One of the security responsibilities of the Egyptian
government is maintaining peace in the Middle East,
fostering good ties with Israel, and safeguarding their
shared boundaries through the Israeli-built border
barrier. From the standpoint of the state, dealing with
the challenges and risks posed by the situation in
Sinai, as well as the question of battling terrorism
there, imposes significant costs(56). Also inflamed
are Egypt's borders with Sudan, which exacerbates
the country's security crisis. Sudan's political and
security instability poses a significant threat to
Egypt's security since it is a source of violence,
anarchy, and instability. Related to this are the
threats posed by Ethiopia, which affect Egyptian
national security when it insists on constructing the
Renaissance Dam without signing a legally binding
agreement with Egypt and Sudan, and there are
numerous other threats posed by terrorist
organizations and movements in Africa and the Arab
region(57).

Never before in Egypt's modern history have all its
borders with its neighbors been so perilous and
difficult. In all strategic orientations, there are over
twenty military and security concerns that cast a
shadow over economic and political reality. In light
of the collapse of the Libyan government, the
ramifications on the eastern frontiers have imposed
extra responsibilities and threats on the western
borders. And the evolution of smuggling activities
(weapons and terrorist elements) into organized
crime with the entrance of ISIS in Libya and its
posture in Derna, the Al-Murabitoun group, which is
loyal to Al-Qaeda, and their attempts to provide
supplies for their branches in Sinai. It was not
anticipated that Libya would pose a problem because
its borders (1,200 kilometers) and Egypt's strategic
depth during the 1973 conflict were essentially
secure until January 2011. Libya became inflamed
and a target of terrorists, traffickers, arms dealers,
and illegal immigrants after Muammar Gaddafi's
dictatorship fell(58).

b. The Economy and Unemployment Rates

The Egyptian economy is historically one of the
oldest. Despite relative growth, the living standards
of Egyptians continued to deteriorate and fall. This
resulted in popular unhappiness with the tough living
conditions, and unrest occurred in January 2011,
when the Egyptian government retreated from
economic reforms and expanded government social
expenditures dramatically to combat the unrest(59).
Due to the failure of negotiations with the
International Monetary Fund regarding a loan for the
remaining $4.8 billion, the lack of external financial
aid exacerbated the financial and balance of
payments issues in 2013(60). In 2016, the Egyptian
economy suffered considerably as a result of the loss
in tourism income caused by the crash of the Russian
airliner, prompting the Central Bank to float the
pound as it fell from 8.8 pounds to 13 pounds per
dollar. And it resulted in banks gaining dollar
liquidity as a result of their release of 13.5 billion
USD through February 2017. Additionally, the
Egyptian government requested a $12 billion loan
from the International Monetary Fund for three years
in 2016, and Egypt obtained a first tranche of $2.750
billion; the government's foreign debt until 2018
reached $55.7 billion, compared to $33 billion before
the January revolution; and Egypt attracted $6.5
billion in foreign investment in 2017(61).

And according to a report published by the World
Bank at the end of April 2019, around 60% of the
Egyptian population is either poor or at risk of
poverty, inequality is growing, and the proportion of
the poor is reaching 30%(62).

Similar to the scenario in most countries at the start
of 2020, the COVID-19 outbreak posed a problem
for the Egyptian economy. Before the pandemic, the
tourism industry contributed approximately 12% of
the gross domestic product, offered 10% of
employment opportunities, and amounted for 4% of
the gross domestic product in foreign currencies.
Moreover, the cautious steps taken by the Egyptian
government caused a temporary reduction in local
operations. While the government's budget is under
pressure due to a decline in tax collections caused by
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a sluggish economy, Similarly, Egypt experienced
massive capital inflows of over $15 billion between
March and April 2020, as investors fled emerging
countries in search of secure investments(63).

As reported by the Central Bank, emigrants'
remittances in foreign currency amounted to
approximately $27 billion in fiscal year 2019-2020,
making them the country's primary source of foreign
currency income. Noting that the number of
Egyptians working overseas was approximately 13
million, or approximately 13 percent of the entire
population. By analogy with the situation of the
Egyptian economy, it cannot meet its fundamental
needs for agricultural and industrial items, resulting
in an increase in imports and a rise in
unemployment(64). According to the Peterson
Institute for International Economics, the primary
issue in Egypt is the high unemployment rate, which
is a result of the country's predominantly young
demographic pyramid. It is anticipated that
approximately 4% of the population enters the work
force yearly, and unemployment in Egypt climbs
among university graduates, especially among
educated urban young(65).

c. Strengths

Egypt has long been a geostrategic ally of the United
States for a variety of reasons, including its strategic
location, the Suez Canal, and economic and cultural
issues, and it has received political and diplomatic
support as a result. In addition to highlighting
Egypt's significance as a stable country in an
unstable region, it serves as the primary mediator in
resolving regional problems. Egypt's role in
brokering a ceasefire between Hamas and Israel in
May and its strategic approach to resolving tensions
in neighboring Libya are two examples. Secretary
Blinken lauded Egypt for these reasons at bilateral
discussions in November 2021 in Washington, D.C.,
when he emphasized Egypt's essential role in
maintaining regional peace in the Middle East(66).
And by framing Egypt as "an area of security and
stability in the region," according to President Abdel
Fattah EI-Sisi, the current Egyptian dictatorship is

able to strengthen its national legitimacy and
international authority. This also helps Egypt to
strengthen its coordination with major nations in the
fight against terrorism and extremism(67). The other
key concern is Egypt's relationship with Israel,
which is deemed to be of crucial importance to the
national security of the United States. This
connection has taken different forms in the past,
including Israel's admission that it is examining the
extension of natural gas pipes in North Sinai to allow
the flow of gas to Egypt and an increase in military
coordination in Sinai for counterterrorism purposes.
And the first visit by an Israeli prime minister to
Egypt since the beginning of the Egyptian revolution
in 2011, as well as the inaugural direct flight of Egypt
Air to Tel Aviv. This portrays an image of a
strengthening bilateral partnership, as highlighted by
Sisi in his January 2019 interview with CBS's 60
Minutes(68).
American’s soft power Pressure factors toward
Jordan and Egypt
American strategy relies on regional and local
friends to protect its interests, as it is necessary for
the United States of America to achieve its regional
and local objectives. However, it is unaffected by the
loss of an ally, regardless of the length of the alliance
or the nature of the services offered, and it also
deposits its forces in the lands of the allies as a
reserve force to be utilized when the present system
in other countries falls(69).

1. pressure factors on the economic and

nutritional aspects

The policy of relying on loans, aid, and grants
subjugates the state to the directives of other states
and donors. As borrowing and requesting grants
represent an explicit acknowledgment by the state
that it is no longer able to manage its economic
affairs and is willing to fully accept the conditions
imposed by donor institutions, agencies, and
countries on the state, its government, and its people,
borrowing leads to the dependence of the borrowing
country, determines a portion of its foreign policy,
and weakens its administration and its ability to
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make political decisions that serve the nation's best
interests. The majority of research on the topic of aid
have concluded that aid-donor nations boost their
power to influence recipient nations, with the effect
reaching its peak when recipient nations possess the
following criteria(70):

- The receiving countries should not have access
to alternative sources of help, so that they cannot
pay large sums to redress economic imbalances.

- That the state exists in the international arena
independently, unaffiliated  with  any
international alliances.

- The destination nation should not occupy a
geographically separate location.

- It should not be able to produce and
manufacture weapons.

Regarding help, these qualities apply to the majority
of Middle Eastern nations. The United States takes
this into account in order to attain its goals by tying
this aid to the foreign policy of the countries
receiving it. What the United States strives to
provide is to protect the security of the western camp,
which it leads in the face of the Russian Federation,
"the leader of the eastern camp”(71) From this
approach, it can be claimed that the bad economic
position in Jordan is one of the elements affecting
Jordanian-American ties. Jordan has received
American help since 1951, and the United States has
donated more than $20 billion in aid to Jordan. Since
its entrance to the World Trade Organization and the
signing of the Free Trade Agreement between Jordan
and the United States in 2000, trade between the two
nations has expanded by 800%.

It supplied Jordan with roughly 75 billion USD as a
guarantee for loans that will save Jordan more than
600 million USD in interest rates for the years 2021—
2026. It also arranged loans totaling over 110 million
dollars for over 432 small and medium-sized
businesses. This help was often conditional on the
Jordanian side's agreement of some American
decisions that were not in Jordan's interest, the most
important of which was the American vision to

terminate the Palestinian cause and the threat to cut
off economic aid if Jordan rejected those decisions.”
The researchers believe that the issue of American
aid to Jordan is tied to the future of the United States,
its role and global standing, and the extent of its
capacity to deal with the developments of the new
world order, whose signs are visible on the horizon
following the ongoing Russian-Ukrainian conflict.
In addition to the growth of new economic forces,
there are people and organizations that have the
power to make them more dominant in some nation-
states. Although the United States is the world's
largest economic power, now it is faltering
significantly in its economies and is weak in front of
the heavy competition it is subjected to from the
economies of other growing countries. The United
States gave economic aid as one of its soft power
instruments to both Jordan and Egypt in order to
satisfy critical development requirements and to
continue the political and economic reform process.
It aims to use this to minimize the severity of high
unemployment and poverty rates in the context of
scarce natural resources, as well as to reduce the
budget deficit.”®

The United States has allocated grants to support the
Jordanian general budget, and these grants came in
light of the delicate circumstances that Jordan went
through due to the continuing repercussions of the
regional demonstrations since the beginning of the
Arab Spring revolutions, through the Gulf crisis, the
repercussions of the Corona pandemic, the Russian-
Ukrainian war, and other regional repercussions(74)
In accordance with the policy of semi-constant
annual US aid to Jordan, the United States inked a
deal with Jordan in 2012 for the provision of fifty
thousand tons of wheat worth seventeen million
dollars as part of the food aid program. In 2017, it
also struck an arrangement for one hundred thousand
tons of wheat. The food aid offered to Jordan is one
of the United States' soft power instruments.
Announcing that aid to Jordan would be contingent
on meeting a set of criteria to be addressed with the
US Agency for International Development, as the
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United States attempted to develop these conditions
in accordance with accomplishing business

environment  improvements and  boosting
investment(75).
Table 4: Total US Aid to Jordan (2011-2016)
Domains Amount/USD

Economic Aid 812 M/USD

Military Aid 463 M/USD

Public Budget 1.5B/USD

Loans 1.25 B/USD

Sanitation Aid 275 M/USD

Wheat Grants 60 M/USD

*Based on the Office of the United States Trade Representative.
The above table depicts overall help in 2016 with a
total value of $1.275 billion, of which 64% is
economic aid valued at $812 million and the
remaining $463 million is military aid. This is part of
the United States' comprehension of the enormous
challenges faced by the Jordanian economy in all of
its sectors as a result of the Syrian refugee crisis from
2011 to 2015, when approximately 2.7 billion USD
were spent, of which approximately 1.5 billion USD
were designated as direct support for the public
budget. In addition to loan guarantees worth 1.25
billion USD supplied to Jordan, 275 million USD
were provided for the implementation of essential
and vital water and sanitation projects in Zarga
Governorate, the implementation of which is still
underway. In addition, Jordan has received (200)
thousand tons of wheat from the United States
government, with a total worth of approximately
USD 61 million. In addition, the previous
memorandum of understanding covering the years
2010-2014 stipulated yearly help to Jordan in the
amount of 660 million US dollars, including
economic aid in the amount of 360 million US
dollars(76).

It must be highlighted that the United States has been
committed to Jordan's stability for the past seven
decades, providing more than $20 billion in aid and
pledging over $6.5 billion over the next five years.
Additionally, the United States has supplied Jordan
with $3.75 billion in loan guarantees, which will cut
Jordan's interest rate by more than $600 million and
support economic growth by providing more than

$110 million in loans to more than 432 small and
medium-sized businesses. On the basis of this
assistance, 5,000 new work possibilities were
established, tens of thousands of other occupations
were supported, and more than 750 house projects
owned by women to increase quality and
productivity received assistance(77).

As for the economic aspect, there is a decline in the
economic revenues in Jordan linked to soft power
resources, the failure or failure of programs to
promote the state and its products and market them,
or to host sporting, tourism, and entertainment
events, and the intensification of the official
opposition to concluding economic agreements that
achieve the objectives of the soft power-using state.
In addition, the volume of economic, commercial,
and investment relations has clearly decreased, with
the freezing or dissolution of agreements and
businessmen's networks, as well as the threat of
deprivation of economic benefits or punitive
economic measures or their actual implementation,
despite the Jordanian Foreign Ministry's denial that
the aid provided is subject to dictates and
conditions(78). From a different perspective, and
getting to the heart of the problem, the United States
imposed its hegemony on Egypt through the
economy using one of the tactics of soft power. Due
to American support, this resulted in the
establishment of the Egyptian dictatorship and the
consolidation of its regional authority. where
America helps Middle Eastern regions for its own
interest and governments must continue to secure
this assistance(79) Under President Abdel Fattah El-
Sisi, Egypt is regarded as a peculiar nation since its
economy is now more dependent than ever on
foreign aid, particularly loans. The financial system
has a voracious appetite, yet the majority of the
state's income are spent on luxury rather than the
essential needs of a growing population, as Sisi has
undertaken vast programs to purchase weapons
products to bolster his legitimacy. To compensate for
this extravagance, governments have increased the
cost of public services, increased regressive taxes,
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and reduced consumer subsidies. With stagnating
wages, high prices, and high unemployment rates
among Egyptians, and in an effort to increase
income, the dictatorship has exerted pressure on the
private sector, via the military, to acquire a large
number of profitable private firms(80).

Table 5: Total US Aid to Egypt (2017-2021).

Financial year Amount / USD
2017 1.353.5
2018 1.413.7
2019 1.419.3
2020 1.432.3
2021 1.381.9

*Based on: https://cutt.us/Smibn.
Egypt is one of the greatest receivers of US foreign
aid, ranking third behind Israel and Jordan in 2020,
having received more than $81 billion in bilateral
foreign aid from 1946 to 2020. Egypt got $1.43
billion in foreign aid in fiscal year 2020, primarily
from the United States Agency for International
Development (USAID). Other assistance for fiscal
year 2021 comes from the Department of Agriculture
and the US Trade and Development Agency
(USTDA). More than 90% of the $1.38 billion in
foreign assistance requested by the Trump
administration for Egypt is foreign military finance
(FMF). Additionally, the Biden administration
sought $1.43 billion in foreign aid for Egypt for
fiscal year 2022(81).

2. pressure factors on the security and

political aspects

After the events of September 11, 2001, American
foreign policy underwent significant changes,
shifting from a strategy of containment towards the
Middle East to a policy of intervention, declaring
war on terrorism, and destroying “rogue regimes."
New words have emerged, such as “axis of evil,"
which consists of Cuba, North Korea, Irag, Iran, and
Syria. The term “preemptive strike" was coined,
which authorized the United States to strike any
country in the globe militarily under the excuse of
battling terrorism, and was included in the United
States' 2002 "National Security Strategy" paper.
Whereas this approach was based on chasing

terrorist organizations by all military and intelligence
means, removing weapons of mass destruction, and
overthrowing the political governments that
manufacture them, this strategy was predicated on
the elimination of weapons of mass destruction(82).
The 2004 Rebuilding American Defense Force
Document is founded on the premise of keeping a
unipolar system in which the United States
dominates and enjoys a hegemonic position(83).
Then the US National Intelligence Strategy
document 2009, which defines mechanisms for
combating extremism and the proliferation of
weapons of mass destruction, and the recognition of
the inability to face challenges individually and the
need to coordinate action in facing issues of common
concern, and to abandon the terminology associated
with the war on terrorism and its relationship to
Islam and replace it with terms that are not linked to
a specific religion, such as "countering violent
extremism"(84) The 2010 Defense Review
Document then established the following
objectives(85):

- Rebalancing the capabilities of the United States
military.

- Enhance capacity to tackle future conflicts.

- Rebuilding economic capacities as the
foundation of American strength and bolstering
democracy.

- Adopting a policy of global engagement with
countries and organizations throughout the
world based on mutual dependency and shared
interests, and promoting collective action to
address shared concerns.

- Disrupting terrorist networks, Al Qaeda in
particular.

- Deterring global wars that endanger U.S.
interests.

The researchers feel that the two preceding
documents cover the administration of former US
President George W. Bush's inability to address the
accumulating crises caused by the excessive use of
hard power. And to confirm the shift in US foreign
policy toward the use of soft power, while keeping
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the option of hard power open in the event that
diplomatic means fail. In order to serve the national
interest, US foreign policy combines soft power,
represented by diplomatic instruments and means,
with the deployment of armed action as a last resort.
Former President Barack Obama created the
groundwork for the partnership between the United
States and Middle Eastern countries. It was
represented by combatting religious extremism,
resolving the Palestinian-Israeli problem, addressing
the question of nuclear weapons, helping to the
spread of democracy, highlighting religious
freedom, empowering women, and promoting
economic growth(86).

Former US President Barack Obama thought that the
fight against extremism must begin at home.
Muslims must initially reject extremism and work
with the United States of America to remove
extremist organizations. Due to the fact that the
existence of such groups poses a threat not only to
Arab and Islamic nations, but also to Western
nations, combating these extremist groups cannot be
limited to military operations alone; there must also
be a space for democracy in which mutual
understanding can be achieved and an environment
conducive to economic development(87) In its legal
framework for countering terrorism, Jordan has
taken a number of steps, including the issue of a bill
modifying the Penal Code that imposes harsh
penalties for any conduct deemed by the law to be
terrorist crimes. The legislation also included clauses
criminalizing the formation of criminal or terrorist
groups. The government of Jordan took a number of
executive actions. As it issued instructions to all
Jordanian banks to comply with examining their
customers' accounts and ensuring that their balances
are frozen at the government's request in accordance
with UN Security Council Resolution No. 1373
pertaining to terrorism, the government also issued
instructions to issue personal identification cards and
passports in accordance with international standards
to prevent their counterfeiting(88).

On the security level, the Jordanian security services
exchange intelligence information with friendly
countries and the international police agency
"Interpol” in the context of security cooperation
agreements. The security services also monitor the
sale and acquisition of hazardous chemicals' raw
materials to guarantee that they are not used for
terrorist purposes(89).

The American pressure played a significant role in
steering Jordan towards a peaceful settlement of the
Arab-Israeli conflict, which was an important
foreign policy alternative for Jordan. In addition to
the United States' view of the advantages of Jordan's
strategic location, which serves as a buffer zone
between Iraq and the Israeli entity, the United States
sought to exert pressure on Jordan to request the
desperately needed American aid and obtain
economic and military gains that contribute to
achieving political stability in Jordan, allowing it to
play a regional role in the region with the rest of the
conflict parties(90).

In exchange, the United States gave aid to Jordan in
an endeavor to reach an agreement between
American and Jordanian policies regarding the
maintenance of stability and security in the Middle
East region, namely the continuation of the peace
process with Israel. Concerning the Syrian crisis, the
Jordanian side came under pressure following the
admission of Syrian Air Force defectors into
Jordanian territory. And Jordan is in a precarious
position and is being subjected to an attempt to
forcibly remove it from the state of neutrality that
Jordan has preferred to maintain since the outbreak
of the crisis, especially since Jordan did not agree
with the Gulf (Saudi-Qatari) and U.S.-Western
international  positions during the preceding
period(91).

These threats were from Salafi-jihadi and Shiite
militias connected with the Iranian Revolutionary
Guards and emanated from the borders of Syria.
Economic burdens and security concerns overlap
with it, and intersect to form the political starting
points on which the Jordanian policy towards the
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Syrian crisis was founded. In order to accomplish its
security goals, Jordan complied with American
directives about the Syrian conflict in a flexible
fashion(92).

There is another perspective on the US national
policy to combat terrorism. Whereas the United
States is at war with transnational terrorist
movements inspired by a radical ideology of hatred,
oppression, and murder, the European Union is at
peace. The National Counterterrorism Strategy,
released for the first time in February 2003,
acknowledges that the United States is at war and
that the security and defense of the nation, the
American people, and their way of life remain the
highest priority. The approach also recognizes that
the war on terrorism is a different and unique sort of
conflict; it has been a battle of weaponry and a
combat of ideas and beliefs from the outset, and it
promotes freedom and human dignity as alternatives
to the terrorists' pernicious ideology. The counter-
terrorism model employs all elements: "Our national
strength and influence; we do not rely solely on
military force, but also on diplomatic, financial,
intelligence, and law enforcement activities to
protect the homeland, expand our defenses, disrupt
terrorist operations, and deny our enemies the means
to operate and survive"(93). In accordance with this
strategy to win the war on terrorism, the United
States developed multiple strategies to combat global
threats and “terrorist movements” as well as
"extremist ideology" that justifies the use of violence
and force against innocent people in the name of
religion, including the following(94):

- Consolidation of successful democracies as a
long-term countermeasure against terrorist
ideology.

- Interdiction of terrorist network attacks.

- Dissuading terrorists from supporting terrorist
nations and their safe havens.

- Stopping terrorists from seizing control of any
country that serves as a terrorist base and launch
pad.

- Laying the groundwork and constructing the
institutions and infrastructure necessary to
advance the fight against terrorism and assure
our ultimate success.

In Egypt, successive military regimes have been
rewarded by US administrations that have
continuously ignored their autocratic rule and brutal
practices. The 2013 military coup in Egypt, which
ousted the country's first democratically elected
president, Mohamed Morsi, is one such instance. But
the United States did not identify it as a coup, which
was in stark contrast to Washington's response to the
recent military takeover in Sudan, which
Washington labeled as a coup, provoking criticism
of the United States' inconsistency and double
standards in foreign policy(95).

As part of its strategic calculations, the United States
has supplied Egypt with substantial quantities of
armaments and assisted it in combating Sinai-based
terrorists. Due to this backing and other military
assistance, Egypt was able to mediate a cease-fire
between Hamas and lIsrael in Gaza, enhancing its
credibility and strategic significance in the eyes of
the United States(96).

In the same setting, the terrorist threat and heavy
repression typically result in increased conflict and
terrorist acts in Egypt, and the situation is
unquestionably exacerbated. Since 2013, state and
non-state parties have been responsible for the
murders of hundreds, if not thousands, of Egyptians,
including civilians, members of armed groups, and
police and military personnel. Nonetheless, the
United States, the United Kingdom, and numerous
other European states have supported the Egyptian
leadership(97).

The American and Egyptian governments have
attempted to overcome the tensions that have defined
their bilateral relations since the July 2013 coup by
refocusing and solidifying the partnership between
the United States and Egypt on their major shared
objectives, such as defeating terrorism. Although this
is reasonable and realistic, hostility endures because
both sides define "terrorism" differently; hence, even
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as the United States works with Egypt to combat
grave threats in Sinai and its other border regions,
public relations will remain tense and aid is doubtful.
Egypt faces a real, realistic, and dangerous terrorist
threat in the Sinai Peninsula, and addressing this
threat is indeed a security and military priority. The
Egyptian military launched its offensive in the Sinai
while US aid was suspended between October and
April due to the crackdown on the Muslim
Brotherhood and other political activists.
Additionally, American and Egyptian authorities
converse frequently regarding the Sinai issue(98).
The Egyptian terrorist activities in Sinai are also of
concern to the United States, which has taken note of
the escalation of Egyptian efforts by expanding its
"war on terror" into a "war on political dissent.”
Thus, Egypt loses American help in the fight against
terrorism. In exchange, the American administration
is hesitant to supply anti-terrorism capabilities out of
concern that they would be used to attack political
opponents. The conclusion is that Egypt and the
United States can continue their counterterrorism
collaboration in Sinai regardless of whether Egypt
progresses in a democratic direction or not, because
security in the peninsula is a shared concern. In spite
of this, American help to Egypt in the fight against
terrorism would be significantly increased if the
Egyptian  government  moderated  political
opposition(99).

The Trump administration defends the delivery of
hundreds of millions of dollars in new military aid to
Egypt by emphasizing the country's progress in its
fight against terrorism and modest improvements in
its human rights record. According to a State
Department official, the United States has worked
closely with the Egyptian administration to further
deepen bilateral cooperation in support of shared
security and counterterrorism objectives. The
Secretary authorized an additional $195 million in
foreign military financing (FMF) for Egypt in fiscal
year 2017 by signing the National Security Waiver.
In addition to the certification that permits a $1
billion FMF contribution to Egypt in fiscal year

2018, the State Department official stated, "We
continue to support Egypt in its fight against
terrorism and in its efforts to promote inclusive
economic growth and good governance™(100). From
this perspective, American officials explain the
giving of such assistance and aid as an effort to
preserve the Camp David peace pact with Israel,
assist Egypt in eradicating terrorism, and strengthen
American-Egyptian relations. And the development
of interoperability between the armed forces of the
two nations, as well as securing concessions across
Egyptian territory for the American army, such as
overflight rights and rapid access through the Suez
Canal. Egyptian law stipulates a 30-day grace period
before ratifying the passage of the Suez Canal, but
Egypt permits the passage of American ships within
24 to 48 hours of being notified of the request to
cross(101).

Pressure factors in the political and democratic
aspects

Concerning democracy and political development,
former US President Barack Obama underlined that
democracy is not imposed from the outside and
advocated tying political change in Middle Eastern
nations to US aid as a more effective means of
promoting democracy. The United States of America
would promote economic development in the Middle
East through the investments it makes in the region,
he asserted, calling for Middle Eastern countries to
achieve economic integration(102) to revive the
values associated with democracy and human rights,
such as freedom of expression and opinion, the
freedom to choose representatives of the people, the
adoption of the rule of law in the societies of the
Middle Eastern countries, and freedom of religion, as
the Middle Eastern countries must ensure the
protection of religious minorities and provide a safe
environment for them to practice their religious rites
in complete freedom. In addition, he emphasized the
importance of respecting women's rights and
removing any restrictions that hinder their
freedom(103).
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The United States of America’s financial support to
Jordan in 2011 was contingent upon the Jordanian
government implementing legislative reforms.
Within the aid agreements negotiated between the
United States and Jordan in 2008 for the following
five years, the United States has outlined a number
of provisions for its assistance to Jordan, the most
significant of which relates to the democratic
transition. Under the terms of the agreement, the
United States will provide Jordan with a total of
(660) million USD over the period of (2010-2014) to
cover Jordan's foreign debt, with about (53%) of the
funds designated for education and educational
reforms in Jordan. The monetary transfers support
the Jordanian Parliament, the Jordanian Judicial
Council, the Judicial Institute, and the Ministry of
Justice through the capacity-building initiative
administered by the Democracy Sector(104).

The Jordanian government has collaborated with the
United States Agency for International Development
to achieve the Jordanian government's goal of a more
stable, secure, and democratic future. This was
accomplished by fostering the collaboration between
governmental institutions and citizens, bolstering the
role of civil society, and bolstering local governance
in order to offer services that contribute to the
prosperity of Jordanian society(105).

This aid, which is one of the instruments of soft
power, falls within the scope of the United States'
influence over other nations in order to achieve its
foreign policy objectives. So that it is based on
countries of strategic importance, which deprives
many countries in severe need of aid to advance their
growing economies and simple projects, aid has
become a political tool used by donor nations to exert
their control and influence(106).

The United States launched the USAID (Jordan)
program, which is a bilateral program that
implements an agreed-upon plan using a variety of
methods and means of assistance, including
contracts, grants, and cooperative agreements(107).
The United States viewed its assistance to Jordan as
a fundamental pillar of its international relations and

an important instrument for implementing its foreign
policies, which necessitated the development of a
number of agencies to advance the aid policy, the
most important of which were the United States
Agency for International Development and the
American Information Agency, and placed them
under the management of the Ministry of Foreign
Affairs and the White House as the presiding
authorities(108).

Through its policy of employing soft power toward
Jordan and Egypt, the United States seeks to achieve
multiple goals, including making the provision of aid
a primary objective in order to maintain its global
influence, as well as confirming the United States'
status as a great power and maintaining its leadership
position in the Middle East region(109).

Both Jordan and Egypt felt that the US funds,
initiatives, and agreements signed as an instrument
of soft power were tied to their perspectives on
political solutions to the Palestinian question, as well
as their political, economic, and social systems. It
exerted pressure or influence on the political
environment of Jordan. That the American
declaration imposing conditions on the provision of
aid to Jordan occurred at the same time as a social
and political movement whose parties demanded
specific constitutional reforms related to the
processes of political development in the country,
such as the electoral law and others, resulting in a
number of political demands and burdens on
Jordan(110).

Pressure factors in human rights aspects

U.S. foreign policy, international relations, and the
terms of economic aid to the Middle East are based
on the concepts of democracy and human rights, and
they are used to intervene in or isolate countries that
oppose U.S. interests and values in the world. In this
way, the United States seeks to dominate the global
community(111).

All of this occurred at the same time as the United
States moved toward democratic regimes seeking
justice in human rights and protection of public
freedoms, and a trend emerged within the United

130



\Qa..alfe journal for media studies & political science, Vol.1, Issue2.

States calling for the development of American
relations with the covering countries to be tied to
democratic transformation processes. This prompted
US administration until the era of Barack Obama and
then the current administration of Joe Biden 2020,
with the exception of Trump's term, to allocate part
of the financial aid to support democracy within the
US national budget project in order to advance
democracy in the world and to link that aid to the
degree to which progress has been made in the
transition to democratic systems, as well as to
support the ruling regimes in countries that follow th
democratic path(112).

The United States is devoted to the promotion of

human rights, fundamental freedoms, and human

dignity and well-being, which are among the soft
tools it employs to spread its influence at the
worldwide level, which includes Jordan(113).

- The United States is committed to continuing to
assist Jordan in meeting its human rights
obligations through discourse on fundamental
human rights, the exchange of experts, technical
and interregional collaboration, and continuous
support for the NGO Business Program.

- The United States is dedicated to continue its
efforts to allow international systems to promote
women's rights, protect them, and elevate their
status. By supporting UN Women and
implementing resolutions related to women,
peace, and security, as well as all Human Rights
Council and General Assembly resolutions
pertinent to eradicating all forms of violence
against women in Jordan and enabling their
participation in politics.

- The United States is dedicated to strengthening
the human rights of people with disabilities via
measures that promote non-discrimination,
dignity, individual autonomy, and, finally,
equitable treatment.

- The United States consolidates its efforts to
combat all overt and covert forms of racism and
racial and ethnic discrimination at the local and
international levels, and America is a party to the

International Convention on the Elimination of
All Forms of Racial Discrimination as it adheres
to the goals and objectives of this agreement and
the fully implemented obligations of state parties.
Particular emphasis must be placed on removing
any remaining legal barriers to equal rights and
opportunities for individuals, as well as
addressing the reality of persistent discrimination
and inequality within institutions and societies,
and the United States must be committed to
providing support for anti-discrimination efforts.

- The United States abides by international
conventions that prohibit torture and cruel,
inhuman, or humiliating treatment or punishment.
In addition, the United States supports the work
of the United Nations Special Rapporteur on
Torture and the Committee Against Torture. In
2015, the United States participated in the
initiative of the Group of Friends of the
Convention Against Torture and the application
of these laws and treaties to Jordan.

- The United States pledges to continue
cooperating with other governments and the
International Labor Organization to promote
respect for workers' rights worldwide. Fund
technical support efforts to combat forced labor
and other types of human trafficking.

The United States Agency for International

Development in Jordan, which is a component of the

United States' soft power, has centered its efforts on

modifying regulations pertaining to “promoting

gender equality." And strive to create awareness of
social trends and beliefs that impede the economic,
political, and civic involvement of women and youth
via social media conversations, youth initiatives,
awareness-raising events, and training. According to
the statistics compiled by the American Agency, less
than one-fifth of Jordanian women are employed.

Although women's political engagement is still

limited and the phenomena of violence against

women persists, the United States Agency for

International Development (USAID) strives in

everything it does to promote awareness of gender
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issues and
services(114).
In this context, USAID assisted the Jordanian
government in adopting and implementing a flexible
working system to boost women's economic
involvement, and assisted the Jordanian Ministry of
Health in launching the country's first national
monitoring and response system for maternal
fatalities. In addition, it gave campaign leadership
training to a number of female candidates, which led
to the highest proportion of women obtaining seats
in the 2016 parliamentary and 2017 local
elections(115).

In this regard, USAID has been successful in
repealing a Penal Code article that exempts
perpetrators of sexual assault from punishment if
they marry their victims, adopting and implementing
a flexible work system to encourage women's
economic participation, and launching a guide on
combating violence against women in public life to
assist women in Jordan in addressing the obstacles
they face when seeking leadership roles(116).

As for Egypt, successive Egyptian regimes,
including the present regime, have covertly used
stability as a bargaining chip in their dealings with
the United States, both domestically and abroad.
Thus, on the domestic level, the preservation of
stability is used as a justification for imposing
repressive measures and stifling freedoms, and on
the international level, it is used to emphasize
Egypt's importance in protecting the strategic
interests of major nations, primarily the United
States, in the Middle East. The United States, which
holds observer status on the United Nations Human
Rights Council, was one of the 31 signatories to the
joint statement on Egypt, its first since 2014, which
demanded that Cairo eliminate limitations on
freedom of expression and assembly.

The Egyptian Ministry of Foreign Affairs voiced
"great astonishment and displeasure™ in reaction to
the statement, which it claimed contained
unsubstantiated false information(117).

improve women-specific  support

The United States and Egypt are strong allies, but the
Biden administration has committed to speak out
against violations of human rights and the rule of law
in Egypt. In the weeks preceding up to and
concurrent with the bilateral strategic conversation in
Washington, the Egyptian leadership was eager to
take a number of cosmetic measures to appease the
American side, knowing that the matter of human
rights would undoubtedly be a central topic of
discussion. This was especially true in view of
Secretary Blinken's statement before to the dialogue
that Egypt had "more important challenges”
regarding human rights(118).

The United States and Egypt announced, for the first
time in years, that they would put human rights on
the agenda in Egypt, a country notorious for
imprisoning activists, persecuting journalists, and
suppressing free speech. The situation in which the
State Department and Congress delayed $130
million in military aid unless Egypt fulfilled its
commitments to adhere to specified human rights
criteria. It was the first occasion, according to Biden
administration officials, that the secretary of state
refused to provide a formal national security waiver
to provide assistance. In response to international
criticism, a new strategy for human rights was
revealed and a plan for human rights protection was
drafted for the first time during his seven-year
power, and it was stated that Egypt does not want to
be a rogue or influential state in the end. In the future
years, the government rights plan asks for legislation
reforms to protect civil and political rights, as well as
training for state employees, in order to ensure
adherence to human rights within state
institutions(119).

One of these initiatives was the repeal of the
emergency law that has been in effect in Egypt since
April 2017, and another was the announcement of
the first Egyptian National Strategy for Human
Rights on November 9, 2021, during the Strategic
Dialogue in Washington, D.C. Unsurprisingly,
Egypt's state-controlled mainstream media praised
the action, with many seeing it as a significant step
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toward improving the country's human rights record.
However, Secretary Blinken cautiously
acknowledged the remark during the Strategic
Dialogue and noted that such a policy can only be
fully evaluated by examining its actual and concrete
consequences(120).
Despite the rhetorical emphasis of the United States
on the significance of improving Egypt's human
rights record, the present administration has taken
only minimal and insufficient action in this area by
withholding a symbolic $130 million of the $1.3
billion in yearly US military funding to Egypt. Some
human rights groups considered this action as a
betrayal of the United States' commitment to human
rights. There have been recent adjustments in the
United States' political rhetoric regarding Egypt,
with the present administration emphasizing the need
to safeguard democracy and human rights. However,
it did not result in tangible outcomes or significant
policy changes(121).
The researchers believe that the Biden
administration's approach to dealing with Arab
dictatorships, particularly the present Egyptian
leadership, clearly reflects this issue. It might be
claimed that the Sisi government is utilizing this
strategic discussion in Washington to polish its
image and enhance its worldwide reputation as a
crucial and strategic partner of the United States.
Pressure factors in the social and educational
aspects
The United States' programs aim to improve health
and education services, create knowledge about
family planning, and enhance the quality of health
care. Through these programs, the education sectors
of both Jordan and Egypt are supported, particularly
educational development projects. Among the
projects financed by these programs are the
following:
- An initiative to advance education toward a
knowledge-based economy.
- an initiative to enhance primary health services.
- Judicial education and the computerization of the
Ministry of Justice.

Regarding the education sector, 27,000 male and
female students have been trained to develop their
scientific skills through the INJAZ program in order
to qualify them for employment; the launch of the
initiative to support educational development
towards a knowledge economy, which aims to
restructure the methods of education; and the
establishment of new academies as part of the Cisco
and UNIFEMM/CISCO initiative to develop the
technical skills of young women(122). USAID has
helped with(123):

- In 2016, it created educational and teaching
materials for the reading and arithmetic program
for the basic classes and helped train over 8,000
male and female teachers, or nearly 10 percent of
the teachers in Jordan, as well as 120 supervisors
from the Ministry of Education and contracted
schools.

- Between 2002 and 2021, American aid built 28
modern schools and expanded 120 schools,
benefiting over 200,000 students.

- From 2007 until January 2020, USAID worked to
increase equal access to education by
constructing, renovating, and expanding over 370
schools. These activities, which are performed in
conjunction with teacher training, contribute to
the reduction of classroom overcrowding, the
improvement of accessibility for students with
disabilities, and the provision of safe, conducive-
to-learning classroom environments throughout
Jordan.

- Since 2015, approximately 700 young men and
women have graduated from 43 non-formal
education centers affiliated with the United States
Agency for International Development, allowing
them to re-enroll in formal schools and continue
their secondary education, launch their own
projects, or seek employment.

- With the assistance of USAID, the Ministry of
Education is now educating early grade teachers
to improve numeracy and reading skills in their
classes, which is crucial for the sustained
academic achievement of kids. A 2019 national
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examination of early grades undertaken by the
ministry indicated a 10% rise in arithmetic
comprehension by grade level and a 5% increase
in reading comprehension among second and
third graders over the previous five years.

- In response to the COVID-19 pandemic, USAID
initiated a series of workshops for 12,000 early
grade teachers at the beginning of the 2020-2021
school year to improve their capacity to provide
distance learning to their pupils. It has trained
over 9,000 male and female teachers in 52
locations around Jordan on how to implement a
remedial reading and mathematics curriculum for
pupils in kindergarten through third grade.

- USAID designed and distributed study
workbooks to 3,600 students who entered first
grade without having attended kindergarten, and
provided remote assistance to parents in
preparing students for the new school year.

In order to enhance education in Egypt, the United

States Agency for International Development has

funded the Egyptian education sector. The overall

amount of aid is roughly $1.14 billion, which will be
used to develop education, provide equitable access
to education, and improve school administration in
basic education in the governorates. In addition, the
educational process has been improved through the
training of teachers, the provision of school libraries
in Egypt's primary schools, and the use of
information technology. The United States Agency
for International Development provides access to
educational opportunities through the building of
schools in densely populated developing rural areas,
as well as adult literacy and early childhood
development activities. The United States Agency
for International Development strives to strengthen
school administrations through the training of school
principals, the development of a nationwide
information management system, and the training of
school boards of trustees. Lastly, support for higher
education includes assisting undergraduate and
master's degree students with scholarships and

participation in community college programs(124).

USAID has supported(125):

- Long decades of consistent support for girls'
education have increased girls' attendance in
primary  schools, notably through the
establishment of non-traditional schools and the
provision of scholarships for more than 185,000
girls, as well as the alteration of society's mental
image. Today, girls are more likely than boys to
complete their secondary education.

- Since 2016, USAID has supported technical
secondary schools in Egypt, providing technical
support and vocational training to more than
58,000 teachers, students, principals, and staff.
During that time, USAID assisted more than
5,400 female graduates of technical and
vocational schools in finding employment.

- USAID has provided 519 STEM undergraduate
scholarships to girls during the past seven years.

- Since 2017, USAID has offered 14,000 rural
women leaders with training in leadership skills
so they can participate in teaching and developing
community awareness and assume leadership
responsibilities.

- Since 2017, the organization has educated 4,490
adult literacy facilitators who have engaged
58,049 women in intergenerational literacy
activities.

- Since 2017, USAID has provided access to
education for 38,290 rural girls utilizing a high-
quality learning environment and attending
community schools.

From this perspective, and with the assistance of the

United States to Jordan and Egypt, this resulted in a

series of cultural and educational transformations in

the two countries. Culture and education are, without

a doubt, essential components for supporting the soft

power of the state and preserving its internal

integrity, particularly when they include the
formation of mental perceptions. It has influential
values on the political level, such as openness, social
mobility, individual ambition, collective and
voluntary spirit, freedom, and adventure, as it
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reflects the values of democracy and human rights,
and these are regarded as strong sources of attraction
that increase the state's persuasion and influence
through international relations.

Conclusion

This study examines the state and methods of
operation of soft power instruments in US foreign
policy in the Middle East region in general and
Jordan and Egypt in particular as case studies, and
examines the tools employed by the United States to
maintain its vital interests in the Middle East. Based
on the study's problem, objectives, and questions, the
study answered its questions and met its objectives
by collecting data on soft power and the foundations,
components, and strategies used by the United States
of America to maintain its position as the world's
preeminent power, particularly in the Middle East
region of "Jordan and Egypt." The study is
predicated on the central hypothesis that there is a
direct correlation between the independent variable
(the soft power of American foreign policy) and the
dependent variable (the number of terrorist attacks)
(towards the Middle East, "protecting its interests," a
study of the cases of Jordan and Egypt). In other
words, "whenever the United States employs the
instruments and mechanisms of soft power in its
foreign policy, it will be able to preserve its
important interests in the Middle East region,
particularly in Jordan and Egypt."

The study demonstrated the veracity of this
hypothesis, as the United States, through its policy of
employing soft power towards Jordan and Egypt,
sought to achieve multiple goals, including the
provision of assistance in the political, economic,
military, educational, cultural, and human rights
spheres. A fundamental objective is to bolster US
national security so as to preserve its worldwide
influence, confirm its status as a superpower, and
preserve its leadership position in the Middle East
region. Both Jordan and Egypt felt that US aid,
programs, and agreements reached as part of soft
power were tied to their perspectives on political
solutions to the Palestinian question, as well as their

own political, economic, and social systems. From

the preceding information, it was feasible to draw the

following conclusions and recommendations:

Results

1. The study clarified the idea of soft power and its
most essential components: that diplomacy is
shaped by a state's weight and how it impacts it
regionally and internationally, as well as its
relationship to the amount of its power in US
foreign policy.

2. The United States of America used programs,
grants, and aid, as well as media and diplomatic
means in the Middle East region with the power of
attaining its political objectives and imposing its
dominance as a soft superpower.

3. The United States followed a program of loans, aid,
and grants that caused the recipient countries to bow
to the dictates of states or donors, as borrowing and
requesting handouts are an express
acknowledgment by the state that it can no longer
control its economic affairs. It is prepared to accept
many of the conditions imposed by institutions,
organizations, and donor nations on the state, its
administration, and its citizens.

4. The geopolitical obligations of both the Jordanian
and Egyptian governments were the primary cause
in their orientation toward American aid and
acceptance of cultural, technical, and other
programs provided by the United States.

5. The weakness of the Jordanian and Egyptian
economies, their limitations, and their reliance on
the services sector—the limited GDP and the high
rates of poverty and unemployment—pushed them
to rely more on or respond to soft power instruments
such as financial aid, economic, technical, and
cultural programs, and scientific exchange, which
means that the two countries are closely linked with
the United States and the international and regional
arrangement that requires it.

6. The policies of successive US administrations,
particularly the policy of former US President
Donald Trump towards the Arab region, the
"Middle East," including the policy of dealing with
duplication of security and existential files between
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the Arabs and lIsrael, led to the weakness and
fragility of the use of soft power instruments.

7. Changes in the US State Department's policy
positions towards the Iragi war, the Arab Gulf, and
the Palestinian issue led to the erosion of the United
States' moral commitment, and this was one of the
primary reasons for the decline in American
influence in recent years.

8. The rising human rights breaches in the Middle East
and North Africa region have galvanized the
international community against US activities in the
region, and monitoring the death toll from the
conflicts in Libya, Syria, Irag, and Yemen has
become a top priority for Arab and Western media.

9. The diversity of attitudes and affiliations in the
Middle East region, the scarcity of reliable opinion
polls, the escalating criticism of American policy
towards the region, the impact of digital age
communications, and the difficulty of explaining
the behavior of ordinary Americans are among the
most significant obstacles to the use of American
soft power in the Arab world.
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Abstract

The current study aims to identify the trends of Jordanian journalists towards the uses of
artificial intelligence in Jordanian press institutions, and the most important applications of
artificial intelligence and the mechanisms of employing them in the production of news and
the completion of journalistic work in Jordanian press institutions; And the extent of
knowledge of the communicators in the Jordanian press institutions of the applications of
artificial intelligence. The study used the media field survey method to monitor the
characteristics and characteristics of the media phenomenon under study, and the study tool
was the questionnaire prepared and designed by the researcher with reference to previous
studies. Petra, where a sample of contacts was selected using a comprehensive inventory

method, as follows: The number of workers for Tomorrow (68), Al-Dustour (65), Al-Rai (117),

and the Jordan News Agency (200), total (450) journalists. The results of the study concluded

that:

1. There is a weakness in the use of artificial intelligence applications by communicators in
Jordanian press institutions, as a percentage (72.2%) of the sample surveyed do not use
these applications.

2. Journalistic performance in press institutions lacks the use of artificial intelligence
applications in "online opinions", which is known as feedback, and this means that
communication goes in one direction or a straight line, not in a circular motion.

3. Most of the perceptions of the sample members of the contacts in the Jordanian press
institutions about the obstacles they face in using artificial intelligence applications are
represented in the weakness of the financial capabilities needed to employ artificial
intelligence in journalistic work.

4. The perceptions of most of the sample members of the contacts in Jordanian press
institutions about the advantages of artificial intelligence applications in journalistic work
are that they contribute to the development of journalistic content, and thus enhance the
high quality of journalistic contents.

5. There is a positive direct relationship, the direction of which is "medium", between the
employment of artificial intelligence applications and the speed of completion of
journalistic work.

Keywords: Artificial intelligence applications, Jordanian press institutions, communicatorm

Jordanian journalists.
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