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Abstract
The study aimed to identify the impact of social television on the reluctance of
viewers to follow television channels, the technical characteristics and features that
social television provides to users, the methods and methods of the respondents
using it, and the cognitive, ritual and emotional benefits that it achieves for users.
Through the use of a descriptive study that follows the survey method to monitor the
characteristics and characteristics of the phenomenon to be studied, on the available
sample that represents the Jordanian society, amounting to (385) individuals. It is
appreciated by them, and it is indicated that the sample tends to be addicted to
following social television and watching the programs and films that are published on
it, and because of that the desire to escape from boredom and daily routine and get
rid of psychological stress.

In addition to the absence of statistically significant differences at the
significance level (a < 0.05) between the responses of the respondents in their
reluctance to follow traditional television channels, there are statistically significant
differences between the responses of the study sample for the two categories of
place of residence and place of work, and the differences were in favor of the central
region for the category of place Residence and in favor of | do not work for the
workplace category, and there is a medium positive relationship between the use of
social television and its characteristics and features, where the use of social
television increases when the features and characteristics are more attractive to users.
Keywords: social television, traditional television, TV channels, viewers' reluctance,
artistic features.
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